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11  WWoorrkkiinngg  wwiitthh  tthhee  nneeww  ppllaattffoorrmm  

1.1 Selecting the applications 

IBL (IBL = In-Bound Logistics) is a platform that encompasses several delivery logistics applications. 
The DQM (Data Quality Management) and TM (Transport Management) applications are available here, 
and additional applications will follow. 
At IBL level, there are some settings common to all applications, as well as the administration of users 
and roles. These functions are described in detail in the handbook. 
 

1.2 Explanation of basic DQM functions 

DQM checks the quality and correctness of the supplier data (delivery notes and supplier data) that are 
received by Daimler via the recipient computer (EDICS). Incorrect and incomplete entries are 
recognized immediately and visualized accordingly; the data senders (suppliers and freight forwarders) 
can quickly correct incorrect data. 
 

 
The delivery notes that are entered manually by Daimler in the absence of electronic data interchange, 
including the delivery note items, packaging items, remark texts, etc., are represented clearly. The 
supplier thus has a means of recognizing process-based deficiencies with a view to guaranteeing 
correct and rapid electronic data interchange for consignments in the future. 
 
As an alternative to standard EDI, the delivery note data can be entered and sent using the 
Consignment data – New consignment function. 

1.3 Objective 

DQM represents a common data basis for all stakeholders. It allows early recognition and rectification 
of errors in the information process, while complaints and corrections are avoided (also for downstream 
processes). 
 
 
 
Further information about the use of Data Quality Management (DQM) and the EDI delivery note can be 
found in the Daimler Supplier Portal (http://daimler.covisint.com) under "Collaboration", "Production 
and Logistics", "Data communication with Daimler AG".  
 

Data recipient 
(Daimler AG) 

DQM 

 

Status message       Status message 

Data Sender 
(Supplier) Delivery notes and transport data 
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1.4 Calling up functions  

 

 
 
The IBL functions can be controlled either by clicking the mouse, or direct entry. 
 
The navigation bar is located on the left side of the screen.  
 

1. The current date, time and logged-in user can be viewed at the top of the navigation bar. 
 

2. In the Direct Link field, functions can be called up directly using their assigned shortcuts 
(these are explained in Item 1.6). 

 
3. After clicking on the IBL application, the functions which can be activated directly by clicking 

on them are displayed. 
 

4. Clicking the DQM application once displays the various menu items (e.g. EDI data, 
Consignments, Statistics). Clicking the menu items opens the submenus and the functions 
that are listed here can be controlled directly by mouse click. 

 
5. Access online help using the Help link. 

 
6. Clicking on Logout ends the program. 

 
7. The main window also features the News on IBL, shown in descending chronological order.  

Documents such as newsletters are shown here and can be downloaded by clicking on the pdf 
file name. 
 

8. Under the Archive item, older messages from previous years can be displayed. The respective 
archive can be expanded by clicking on it 
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1.5 Favorites 

 
 
It is possible to save individual functions as Favorites. By clicking on a function in the navigation tree 
with the right mouse button, the function is saved to your favorites and can be selected directly as a 
user-specific favorite. 
 

 
 
 
 
Functions can also be removed from the Favorites block by clicking on a selection with the right mouse 
button. 
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1.6 Calling up functions via direct link  

 
 

 
 

 
1. In the Direct Link field, the functions of the main 

individual items can be controlled directly. 
 
2. They are controlled using shortcuts that are 

assigned to the various functions. The shortcuts 
are indicated in brackets in the submenus beside 
the links to the listed functions. 

 
3. Enter the desired shortcut into the entry field and 

confirm by clicking the triangle to the right of 
the entry field. 

 
 For example: 
The New consignment function is activated by  
shortcut D302 . 
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22  AAddmmiinniissttrraattiioonn  

2.1 Personal settings (I002) 

The personal settings are located in the superordinate IBL application and can be accessed directly via 
the Personal settings menu item. 
 
THE REKLA ("COMPLAINT") and TM tabs contain additional application-specific settings. These 
additional tabs are only available for certain users! 
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1. Selection of the Daimler data receipt plant (default plant) that is to be displayed first as standard 

when the DQM functions are called up, i.e. screens are pre-filled.  
 
2. Selection of the language for the DQM system, screens, Online Help and information listed under 

"Latest Information".  Using the Select box, it is possible to choose between:  DE = German and EN 
= English.  
 
Note: After changing the language setting, you must either click the Update button in the browser 
toolbar or log into the system once again so that the setting takes effect.  
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3. The displayed email address is taken the from the user data saved in the portal. Changes to an 

email address must therefore be made directly in the portal by the user. 
 
4. Selection of the events that should trigger an email notification. 
 
5. Selection of the events for deliveries to a third party that should trigger an email notification.  
 
 Receipt of a consignment where the delivery is to a third party  

The recipient of goods receives a notification email as soon as a consignment is ready for 
confirmation. 

 Reminder for the recipient of goods in a third-party delivery process 
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The recipient of the goods receives a notification email if no confirmation has been made after 
one week. 

 
6. Clicking on Save applies the chosen settings. 
 
 
THE REKLA ("COMPLAINT") and TM tabs contain additional application-specific settings. These 
additional tabs are only available for certain users! 
 

2.1.1 Error notification via email for incorrectly sent data  

Data senders (suppliers and freight forwarders) are immediately notified via email in the event of 
category A or B errors or if data packages are unable to be processed, provided the corresponding 
notification function has been activated.  
 
If you do not wish to receive an error notification via email, the sent data can be displayed in real time 
via the EDI Data and Consignments navigation items. 
 

Symbol Meaning Description 

 Error category A The sent data cannot be processed in the target Daimler system. 

 Error category B The sent data must be corrected before they can be processed in the 
target Daimler system. 

 Error category C The sent data can be processed in the target Daimler system; 
however, they cause information errors in the subsequent process. 
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33  EEDDII  ddaattaa    

3.1 Differentiating between EDI data and consignments 

EDI data (EDI = electronic data interchange) should be viewed as files that can contain several 
consignments. This means that a data sender can transmit several consignments within one EDI data 
package.  
 
Data senders (suppliers and freight forwarders) are immediately notified via email in the event of 
category A and category B errors, even in the event of non-processable data packages, insofar as the 
corresponding notification function has been activated (explanation in Item 2.1, Personal settings) 

3.2 Search for EDI data packages (D101)  

Using the Search EDI data function, it is possible to perform a targeted search for EDI data. The 
display shows an overview of EDI data packages (files) that have been received by Daimler via the 
recipient computer (EDICS). It is a 21-day retrospective display, starting from the EDICS date of receipt.  
 
The following appears as the search result: 
 

1

2 3

4

6

5

11

22 33

44

66

55

 
 
The EDI data can be selected according to the following criteria: 
 
1. Search criteria can be entered in this line. The user can restrict the search to the applicable plant 

(data receipt plant, incoming goods plant) and consignment data (data sender number, transfer 
number, consignment number, delivery note number or bordereau number). By activating the 
Extended Display checkbox, the EDICS number field is added. 
 For pre-filling the "Incoming goods plant" field, see Section 4.2.1  
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Differentiating between incoming goods plant and data receipt plant in the search screens  
     see Section 4.2.2 

 
Note: Wildcards/placeholder characters "*" and "?" can be included in the search criteria.   
 
For the "Delivery note number" field, the "Diverse" search option is available. With the "Diverse" 
search option, only consignments that contain more than one different value in the respective field 
are found. 

 
The width of the columns can be increased or decreased. In addition, the display can be sorted by 
clicking on one of the fields within the selection line/menu line. A small triangle appears.  
Ascending = the triangle points upwards or  
Descending = the triangle points downwards 

 
2. The Time for the search can be defined here. The Date can either be entered in numerical form 

dd.mm.yy or selected using the calendar function. To do so, click the calendar symbol and select 
the desired date in the calendar. 

 
3. Here, the applicable Time for the search can be restricted. The time of day is entered in the format 

hh:mm. 
 
4. The selection is displayed after clicking on Search. 
 

Note: Each time the selection is changed, it must be carried out again to obtain the desired view. 
 
5. By activating the Extended Display checkbox, the EDICS number field is displayed under 1. in the 

selection box.  
 

 
 
6. In addition, the Error categories can also be selected using the checkboxes. 
 
Brief explanation of the error categories:  

Symbol Designation Description 

 Error category A Serious error 

 Error category B Error 

 Error category C Warning 

 Error-free No error 

 Under investigation Object is currently being checked 
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 WES not available The target system (WES) is not available 

 VDA hierarchy error Non-processed data packages 

 Manual delivery note 
available 

At least one delivery note of the respective consignment had to 
be entered manually  

 Reposted Already reposted EDI data 

      
Select/deselect all This icon is used to select/deselect all error categories. 

 

3.2.1 Pre-filling the "Data receipt plant" field  

A "Default data recipient plant" can be saved under "Personal settings (I002)".  
 

 
 
The plant selected as the "Default data recipient plant" is shown as the standard data receipt plant 
when DQM functions are called up, i.e. pre-filling of the screens. If searching for another data receipt 
plant or carrying out an unrestricted search for "All plants", this must be manually changed in the 
search settings or a change must be made to the "Default data receipt plant".  

3.2.2 Differentiation between the incoming goods plant and the data receipt plant in 
the search screens  

There is a difference made between the "Incoming goods plant" and the "Data receipt plant" in the 
search screens: 
 

 
 
Both the EDI and the goods are always sent to the incoming goods plant. The "Data receipt plant" is 
automatically filled in by a stored mapping table should the data receipt plant differ from the incoming 
goods plant.  
 
 
 
 
Example (When do the incoming goods plant and the data receipt plant differ?): 
 
If an EDI is sent to the "Incoming goods plant" 002, Control Center/Sales, the entry "010, Stuttgart 
Untertürkheim" automatically appears in the field "Data receipt plant". This is allocated automatically 
by a stored mapping table.  
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Note:  
The processing or data routing and the stored mapping table are already running in the background. 
The new release makes this transparent in the DQM system. The mapping table is stored in the online 
Help section. 
 

3.3 Non-processed data packages  

Non-processed data packages are usually the result of a VDA record-type error (e.g. record-type length 
or record-type sequence are not correct). 
 
The original VDA file (transfer file) can be downloaded by clicking on the VDA symbol.  
 

 
 
Download the transfer file by clicking on the VDA symbol. 
 
For a standard EDI via EDIFACT, the following icon is displayed in place of the VDA symbol:  Clicking 
the symbol displays a pop-up window with the following information: 
 

 
 

3.4 Previously processed data packages  

Data packages that have already been processed in the Daimler target system can be opened, but can 

no longer be edited. These packages are assigned the status .  
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The status  indicates data packages that have already been reposted within the Daimler target 
system (only read-access possible). 
 

 

3.5 Previously processed data objects, data entered manually 

The data were not present in the Daimler target system when they were reposted; therefore, at least 
one delivery note of the respective consignment had to be entered manually.  
 

 
 

The status  describes consignments for which at least one delivery note had to be entered manually 
by Daimler (only read-access possible). 
 
Reasons for this could be: 
 

 Late delivery of the EDI (truck already in plant!) 
 Delivery to an incorrect recipient 
 The EDI could not be processed 

 
Clicking the mouse on the status brings the user to the Consignment details view. 
 
The manually entered delivery note data can be called up manually via the Quality control - Manual 
delivery notes menu item (see Section 12.1). 
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3.6 Consignment details and data viewing screen  

In this view, the individual positions of the consignment are displayed. The view shows the data as they 
were when they were accepted by the Daimler target system.  
 

1

2 3 4

5

6

7

89

11

22 33 44

55

66

77

8899

 
 
The view is divided into four columns (navigation tree, field, content and info).  
 
1. Navigation tree 

The navigation tree is on the left. The user can navigate to the individual levels here.  
 

An object with errors (consignment, delivery note, delivery note item, packaging item) is indicated 
in red type - the red type indicates errors within the object described. A red symbol indicates errors 
in the hierarchies subordinate to the object. 
Text highlighted in blue indicates the object that is displayed on the right side under "Field" and 
"Content". 

 

Symbol Red symbol Area 

  Consignment 

  Delivery note 

  Item number 

  Packaging 
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  Packaging/pallet 

 
2. Field column:  

Name of the input field. 
 
3. Content column:  

An entry is obligatory in all mandatory fields (indicated in bold type). 
The line is highlighted in red when an error occurs.  

 
4. Info column: 

Clicking on the info symbol displays the corresponding field description, format and remarks for 
each field.  

 
Field description 
 

  
 
 

In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error 
message 
 

 
 
You can find a detailed description of the field contents in the EDI manual in Section 3.6.1.  
(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under 
"Collaboration", "Production and Logistics", "Data communication with Daimler AG".  

 
 
5. Before changing or correcting delivery note data, the user can choose between two views: 

Complete entry:  
All of the fields are displayed. Mandatory fields are displayed in bold type. 
Quick entry:  
Only the mandatory fields are displayed.  
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6. An object with errors (consignment, delivery note, delivery note item, packaging item) is indicated 
in red type - the red type indicates errors within the object described. A red symbol indicates errors 
in the hierarchies subordinate to the object. 

 
To view the data, click on the desired object. The data can be viewed and edited in the Field and 
Content columns. 

 
7. Brief explanations:  

Symbol Designation Description 

 
Check consignment If corrections have been made, you can use this function to check 

the changes made. 

 
Create new delivery 
note 

The "Create new delivery note" function adds a new delivery note at 
the end of the delivery note list. 

 
Create new delivery 
note item 

The "Create new delivery note item" function adds a new delivery 
note item at the end of the delivery note item list of the current 
delivery note. 

 
Create new load 
carrier 

The "New packaging" function adds an empty load carrier 
underneath the delivery note item. 

 
Packaging The "Packaging" function starts the packaging screen. "Packaging" is 

only possible on a delivery note item with a valid item number, see 
description "Packaging – with Packaging Plan". 

 
Copy element The "Copy element" function copies an element (without pasting it). 

 
Duplicate element The "Duplicate element" function adds a copy of the element at the 

same level. 

 
Duplicate element 
multiple times 

The "Duplicate element multiple times" function adds up to 9 copies 
of a delivery note, delivery note item or packaging. When copying a 
delivery note, you must indicate the first delivery note number of the 
copying procedure. 

 
Cut element The "Cut element" function removes the element. Using the "Paste 

element" function, the element can be inserted elsewhere at the 
same level. 

 
Paste element The "Paste element" function inserts a copy of the previously copied 

element at the same level. 

 
History 

 

Every change that is then saved creates a new version of the EDI 
data. By selecting "History", the user can view a history (of versions).  

 

 

Consignment 
templates 

The "Save template" function saves the current consignment with all 
its sub-objects. 
In the Template overview, the "Load template" function loads a 
consignment template that can then be edited. 

 
Order Clicking on this symbol opens a pop-up window in which you can 

enter an order number. Next, the fields are filled out with data from 
the order. 

 
Delete element The "Delete element" function deletes the element that is selected in 

the navigation tree (after a confirmation prompt). 

 
Mark multiple 
elements 

Clicking on this symbol displays selection fields that enable multiple 
positions to be marked simultaneously in the navigation tree. The 
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marked items can then be deleted  
using the delete symbol. 

 
Cancel 
consignment 

The "Cancel consignment" function cancels the consignment (after a 
confirmation prompt). 

 
Duplicate The "Duplicate" function creates a draft that can be used  

as a template. 
 
8. Using the Back function, the user returns to the "Search EDI data" view. 
 
9. Clicking on Save will save any changes. The Save function is only necessary if corrections are 

made (see Section 7).  
 

3.6.1 Uniqueness of packaging item numbers 

If several mixed packaging items occur within one delivery note, then the check for the uniqueness of 
the package numbers is restarted each time there is a change of packaging, beginning with label 
designation "G" and packaging quantity "1". 
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3.7  Consignment with manual delivery note  

In this view, the individual positions of the consignment are displayed. The view shows the data as they 
were when they were accepted by the Daimler target system. Under Quality control - Manual delivery 
note (see Section 12.1), the user receives a detailed view of the original delivery note.  
 

 
 
So as to identify the manually entered delivery note(s) for a consignment, after the consignment is 
opened, the manually entered delivery notes are marked with an M after the delivery note number in 
the folder structure (only read-access possible). 
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44  TTrraannssppoorrttss  

The "Find transport data" function is a detailed search function for the transports assigned to the 
DQM application. The objects found are shown in a results list. From this list, you can go to a detailed 
view, where the transport is shown in a tree structure. You can correct the transport there, if necessary. 
It is important to remember here that transports that have been detected as duplicates by the system 
as well as those that have already been posted can no longer be changed or corrected. It is a 21-day 
retrospective display, starting from the EDICS date of receipt. 
 
Data senders (suppliers and freight forwarders) are immediately notified via email in the event of 
category A or B errors or if data packages are unable to be processed, provided the corresponding 
notification function has been activated using the Personal settings (I002) master data function. 

4.1 Find transport data (T201) 

 
The following appears as the search result: 
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The following search criteria are available for the user:  
 
1. Search criteria can be entered in this line. The user can restrict the search to the plant (data 

receipt plant, incoming goods plant) and the consignment data (data sender number, transport 
partner number, bordereau number, supplier number, consignment number, delivery note number 
or recording system).  
 For pre-filling in data receipt plant field, see Section 5.1.1  
For the difference between the incoming goods plant and data receipt plant in the search 
screens, see Section 5.1.2 

 
Note: Wildcards/placeholder characters "*" and "?" can be included in the search criteria.  
 
For the Delivery note number field, the "Diverse" search option is available. With the "Diverse" 
search option, only consignments that contain more than one different value in the respective field 
are found. 
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The width of the columns can be increased or decreased. In addition, the display can be sorted by 
clicking on one of the fields within the selection line/menu line. A small triangle appears.  
Ascending = the triangle points upwards or  
Descending = the triangle points downwards 

 

 
 
2. The time for the search can be defined here. The date is entered in numerical form dd.mm.yy or 

selected by means of the calendar function. Click on the calendar symbol here and select the 
desired date from the calendar. 

 
3. Here, the applicable Time for the search can be restricted. The time of day is entered in the format 

hh:mm. 
 
4. The selection is displayed after clicking on Search. 
 

Note: Each time the selection is changed, it must be carried out again to obtain the desired view.  
 
5. Furthermore, the checkboxes can be used to select the error categories. 
 

Brief explanation of the error categories: 

Symbol Designation Description 

 Error category A Serious error 

 Error category B Error 

 Error category C Warning 

 Error-free No error 

 Under investigation Object is currently being checked 

 Target system not available Target system (e.g. WES) is not available 

 Duplicate This transport is already contained in the system; it 
cannot be modified or corrected. 

     
Select/deselect all This icon is used to select/deselect all error categories. 

In addition to the status, the following symbols may also appear in the search results: 

Symbol Designation Description 
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 Only processed transports Only the processed transports are displayed 

 Delete duplicate By clicking on the symbol, the duplicate is deleted from 
the screen in DQM. In this case, the recipient plant must 
be notified so that the data can also be canceled there.  

4.1.1 Pre-filling the "Data receipt plant field"  

A "Default data recipient plant" can be saved under "Personal settings (I002)”.  
 

 
 
The plant selected as the "Default data receipt plant" is shown as the standard data receipt plant 
when DQM functions are called up, i.e. pre-filling of the screens. If searching for another data receipt 
plant or carrying out an unrestricted search for All plants, this must be manually changed in the search 
settings or a change must be made to the "Default data receipt plant".  
 

4.1.2 Difference between the incoming goods plant and the data receipt plant in the 
search screens 

There is a difference made between the "Incoming goods plant" and the "Data receipt plant" in the 
search screens: 
 

 
 
Both the EDI and the goods are always sent to the incoming goods plant. The "Data receipt plant" is 
automatically filled in by a stored mapping table should the data receipt plant differ from the incoming 
goods plant.  
 
Example (When do the incoming goods plant and the data receipt plant differ?): 
If an EDI is sent to the "Incoming goods plant" 002, Control Center/Sales, the entry "010, Stuttgart 
Untertürkheim" automatically appears in the field "Data receipt plant". This is allocated automatically 
by a stored mapping table.  
Note: 
The mapping table is stored in the Online Help section. 

4.1.3 Transport details screen 

By clicking on the status, the user can access the "Transports - Transport details" function for the 
selected transport. 
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The screen is divided into two sections. 

1. The navigation tree is found on left side. 

The hierarchy structure of the navigation tree is as follows: 

 
 
Note: 
Navigate forward in the tree by:  

 Clicking on the  symbol in the tree to show the transport details 

 Clicking on the  symbol in the tree to hide the transport details 

An object with errors (transport, consignment reference, delivery note reference) is indicated in 
red font - A red font indicates errors within the described object. Folders colored in red indicate 
errors in the hierarchies subordinate to the object. 

2. The object selected in the tree is displayed on the right side. Faulty objects can be corrected in 
the corresponding correction screen. To do so, the object to be edited must be clicked in the 
tree. 

3. The appropriate correction screen can be called up by clicking on  Edit. 

4. Clicking on Back to the list takes you back to the search selection for finding transports. 
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4.1.4 Viewing and correction of the transport data 

An object with errors (transport, consignment reference, delivery note reference) is indicated in red font 
- A red font indicates errors within the described object. Folders colored in red indicate errors in the 
hierarchies subordinate to the object. 

 
 

1. The Transports screen has two tabs: Header data and Transport info 
 
2. If no faulty field is displayed under Header data, faults may be contained in the Transport info 

screen. 
 
3. The field elements on a gray background are not verified during the checking process. 

 
4. The field elements on a white background, however, are verified during the checking process. 

 
5. Fields with headings in blue are mandatory fields and must be completed even if they do not 

need to be verified during a checking process. 

4.1.4.1 Correction 
The user has the option of viewing the error message by clicking on the question mark button. A pop-
up window appears containing the corresponding error message. Clicking on the Close button closes 
the pop-up window again. Now you can make the corrections. 
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The time window assigned to the shipment is assigned is specified on the Transport info tab. Both the 
status symbol and the red field element only change after correction if the EDI has not yet been 
processed, provided that the Planned arrival date and Planned arrival time are still valid. 
 
The correction only takes effect if the planned arrival date/time for the truck are not in the past. The 
beginning of the time window must always be entered in the Planned arrival time field.  
 

 
 

After the entry is checked, the tree structure of the object is displayed again. Either the Save button 
can now be activated to save all previous changes to the database, or an additional object can be 
selected for correction. 
 
A final saving of the database is only possible at the tree level. The changes made on the individual 
screens are only stored temporarily.  

55  CCoonnssiiggnnmmeennttss  

5.1 Differentiating between EDI data and consignments  

EDI data (EDI = electronic data interchange) should be viewed as files that can contain several 
consignments. Thus, a data sender can send several consignments within one EDI data package.  
 
Data senders (suppliers and freight forwarders) are immediately notified via email in the event of 
category A and category B errors, even in the event of non-processable data packages, insofar as the 
corresponding notification function has been activated (Explanation in Item 3.1, Personal settings) 
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5.2 Search for consignment data (D301)  

The "Search for consignment data" function contains an overview of consignments that have been 
received via the recipient computer (EDICS) at Daimler or via the DQM system. This is illustrated in the 
display as follows: 
 

 Consignments that have been sent via EDI (VDA 4913 or EDIFACT DESADV) are shown for 21 
days 

 Consignments that have been created in DQM are shown for 90 days 
 Deleted consignments are removed from the display after 90 days 
 Unconfirmed consignments in the "Deliveries to a third party" process are deleted after one 

year 
 Drafts are deleted after one year 
 Templates are not deleted automatically  
 

 
 
A detailed search function is available for consignments transferred to the DQM application. The 
objects found are shown in a results list. This list can be expanded to include a detailed view in which 
the respective consignment is shown in a tree structure. If necessary, the consignment can be 
corrected here. When doing so, it is important to note that both consignments that are recognized by 
the system as duplicates, and consignments that have already been booked can no longer be changed 
or corrected. In the results list, duplicates are recognizable by the duplicate symbol ( ); consignments 
that have already been booked are recognizable by the following symbol:  
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Using the Search for consignment data function, it is possible to perform a targeted search for 
consignments.  
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The consignment data can be selected according to the following criteria: 
 
1. Search criteria can be entered in this line. The user can restrict the search to the applicable plant 

(data receipt plant, incoming goods plant) and consignment data (data sender number, supplier 
number, consignment number, delivery note number or recording system). By activating the 
"Extended search" checkbox, the "Item number and unloading point" fields are added.  
 For pre-filling the "Incoming goods plant" field, see Section 6.2.1  
Differentiating between incoming goods plant and data receipt plant in the search screens       
     see Section 6.2.2 

 
Note: Wildcards/placeholder characters "*" and "?" can be included in the search criteria.  
 
For the "Delivery note number, unloading point and item number" fields, the "Diverse" search 
is available. With the "Diverse" search option, only consignments that contain more than one 
different value in the respective field are found.  

 
The width of the columns can be increased or decreased. In addition, the display can be sorted by 
clicking on one of the fields within the selection line/menu line. A small triangle appears.  
Ascending = the triangle points upwards or  
Descending = the triangle points downwards 
 

2. The Time for the search can be defined here. The Date is entered in numerical form dd.mm.yy or 
selected by means of the calendar function. To do so, simply click the calendar symbol and select 
the desired date in the calendar. The month and year can be selected by clicking on them. Clicking 
on "Today" marks the current day in the calendar, which can then be selected. 
In addition, the applicable Time for the search can be restricted. Here, simply enter the time of day 
in the format hh:mm. 
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3. It is possible to choose between the following functions using the checkboxes: 
 
Activating the  Only processed consignments checkbox selects only processed consignments.  
Activating the  Only drafts checkbox displays only the existing drafts. 

Activating the  Consignments to third parties checkbox shows only consignments that have 
been sent to a third party. 

Activating the  Only deleted consignments shows only deleted consignments. 

The activation of the checkbox  causes the deselection of all previously selected 
checkboxes. 

 
4. In addition, the Error categories can also be selected using the checkboxes. 
 
Brief explanation of the error categories: 

Symbol Designation Description 

 Error category A Serious error 

 Error category B Error 

 Error category C Warning 

 Error-free No error 

 Under investigation Object is currently being checked 

 WES not available The target system (WES) is not available 

 Duplicate This consignment was already present in the system 

 Manual delivery note 
available 

At least one delivery note of the respective consignment had 
to be entered manually 

 Reposted Previously reposted consignment 

 

   Select/deselect all This icon is used to select/deselect all error categories. 

 
 
Explanation of the other symbols:  

Symbol Designation Description 

 Only processed 
consignment 

Only processed consignments are displayed 

 Only drafts Only drafts created in DQM are displayed.  
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 Delete 

 

By clicking on the symbol, the consignment is deleted from 
the screen in DQM. In this case, the recipient plant must be 
notified so that the data can also be canceled there. 

The recipient plant does not need to be informed if a draft is 
deleted. 

 
5. After clicking on the Search button, the search result will be displayed.  
 

Note: After changing the search criteria, you must repeat the search in order to get the desired 
view.  

 
6. By activating the Extended display checkbox, the Article number and Unloading point fields are 

also displayed.  
 

 
 
7. After clicking on the New consignment button, the system links to the "New consignment (D302)" 

function (see Section 8).  
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5.2.1 Download function for consignment data in DQM  

Function D301 "Search for Consignment Data" includes a download function for the entered data. It is 
possible to select up to 10 consignments (incl. Comfort selection All/None in the table header).  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Using the "Export" function, an export can be created for the selected consignments as an XML or CSV 
file. After the export, the selection remains intact.. 
 

 
 
 

5.2.2 Pre-filling the "Data receipt plant" field  

A "Default data recipient plant" can be saved under "Personal settings (I002)”.  
 

 
 
The plant selected as the "Default data recipient plant" is shown as the standard data receipt plant 
when DQM functions are called up, i.e. pre-filling of the screens. If searching for another data receipt 
plant or carrying out an unrestricted search for All plants, this must be manually changed in the search 
settings or a change must be made to the "Default data receipt plant".  
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5.2.3 Difference between the incoming goods plant and the data receipt plant in the 
search screens  

There is a difference made between the "Incoming goods plant" and the "Data receipt plant" in the 
search screens: 
 

 
 
Both the EDI and the goods are always sent to the incoming goods plant. The "Data receipt plant" is 
automatically filled in by a stored mapping table should the data receipt plant differ from the incoming 
goods plant.  
 
Example (When do the incoming goods plant and the data receipt plant differ?): 
 
If an EDI is sent to the "Incoming goods plant" 002, Control Center/Sales, the entry "010, Stuttgart 
Untertürkheim" automatically appears in the field "Data receipt plant". This is allocated automatically 
by a stored mapping table.  
Note: 
The mapping table is stored in the online Help section.  
 
 

5.3 Previously processed consignments  

Consignments that have already been processed in the Daimler target system can be opened, but can 
no longer be edited (read access). The  symbol is assigned to these consignments. 
 

 
 
The  symbol describes consignments that have already been processed in the Daimler target system 
(only read access possible). 

5.4 Previously processed consignments, data entered manually  

The data were not present in the Daimler target system when they were reposted; therefore, at least 
one delivery note of the respective delivery had to be entered manually. 
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The  symbol describes consignments for which at least one delivery note had to be entered manually 
by Daimler (only read-access possible). 
 
Reasons for this could be: 
 

 Late delivery of the EDI (truck already in plant!) 
 Delivery to an incorrect recipient 
 The EDI could not be processed 

 
Clicking on the symbol brings you to the Consignment details view. 
 
The manually entered delivery note data can be called up manually via the Quality control - Manual 
delivery notes menu item (see Section 12.1).  

5.5 Consignment details and data viewing screen  

In this view, the individual positions of the delivery are displayed. The view shows the data as they were 
when they were accepted by the Daimler target system.  
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The view is divided into four columns (navigation tree, field, content and information).  
 
1. Navigation tree: 

The navigation tree is on the left. The user can navigate to the individual levels here.  
 
An object with errors (delivery, delivery note, delivery note item, packaging item) is indicated in red 
type - the red type indicates errors within the object described. A red symbol indicates errors in the 
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hierarchies subordinate to the object. Text highlighted in blue indicates the object that is displayed 
on the right side under "Field" and "Content". 

 
 

Symbol Red symbol Area 

  Consignment 

  Delivery note 

  Item number 

  Packaging 

  Packaging/pallet 

 
 
2. Field column:  

Name of the input field. 
 
3. Content column:  

An entry is obligatory in all mandatory fields (indicated in bold type). 
The line is highlighted in red when an error occurs.  
 

4. Info column: 
Clicking on the info symbol displays the corresponding field description, format and remarks for 
each field.  

 
Field description 
 

  
 
 

In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error 
message 
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You can find a detailed description of the field contents in the EDI manual in Section 3.6.1.  
(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under 
"Collaboration", "Production and Logistics", "Data communication with Daimler AG". 
 

5. Before entering delivery note data, the user can choose between two views: 
Complete entry:  
All of the fields are displayed. Mandatory fields are displayed in bold type. 
Quick entry:  
Only the mandatory fields are displayed.  

 
6. An object with errors (delivery, delivery note, delivery note item, packaging item) is indicated in red 

type - the red type indicates errors within the object described. A red symbol indicates errors in the 
hierarchies subordinate to the object. 

 
To view the data, click on the desired object. The data can be viewed and edited in the Field and 
Content columns. 

 
7. Brief explanations:  

Symbol Designation Description 

 
Check delivery If corrections have been made, you can use this function to check 

the changes made. 

 
Create new delivery 
note 

The "Create new delivery note" function adds a new delivery note at 
the end of the delivery note list. 

 
Create new delivery 
note item 

The "Create new delivery note item" function adds a new delivery 
note item at the end of the delivery note item list of the current 
delivery note. 

 
Create new load 
carrier 

The "New packaging" function adds an empty load carrier 
underneath the delivery note item. 

 
Packaging The "Packaging" function starts the packaging screen. "Packaging" is 

only possible on a delivery note item with a valid item number, see 
description "Packaging – with Packaging Plan". 

 
Copy element The "Copy element" function copies an element (without pasting it). 

 
Duplicate element The "Duplicate element" function adds a copy of the element at the 

same level. 

 
Duplicate element 
multiple times 

The "Duplicate element multiple times" function adds up to 9 copies 
of a delivery note, delivery note item or packaging. When copying a 
delivery note, you must indicate the first delivery note number of the 
copying procedure. 

 
Cut element The "Cut element" function removes the element. Using the "Paste 

element" function, the element can be inserted elsewhere at the 
same level. 

 
Paste element The "Paste element" function inserts a copy of the previously copied 

element at the same level. 

 
History 

 

Every change that is then saved creates a new version of the EDI 
data. By selecting "History", the user can view a history (of versions).  
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Consignment 
templates 

The "Save template" function saves the current delivery with all its 
sub-objects. 
In the Template overview, the "Load template" function loads a 
delivery template that can then be edited. 

 
Order Clicking on this symbol opens a pop-up window in which you can 

enter an order number. Next, the fields are filled out with data from 
the order. 

 
Delete element The "Delete element" function deletes the element that is selected in 

the navigation tree (after a confirmation prompt). 

 
Mark multiple 
elements 

Clicking on this symbol displays selection fields that enable multiple 
positions to be marked simultaneously in the navigation tree. The 
marked items can then be deleted  
using the delete symbol. 

 
Cancel delivery The "Cancel delivery" function cancels the delivery (after a 

confirmation prompt). 

 
Duplicate The "Duplicate" function creates a draft that can be used  

as a template. 
 
8. Clicking on Save will save any changes. The changes are transferred to the Daimler target system 

as soon as the consignment has the status " ". 
 

9. Back: Brings the user back to the "Consignment details" screen. 
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5.6 Consignment with manual delivery note 

The view shows the data as they were when they were accepted by the Daimler target system. Under 
Quality control - Manual delivery note (see Section 12.1) the user receives a detailed view of the 
original delivery note.  
 

 
 
So as to identify the manually entered delivery note(s) for a consignment, after the consignment is 
opened, the manually entered delivery notes are marked with an M after the delivery note number in 
the folder structure (only read-access possible). 
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66  CCoorrrreeccttiinngg  sseenntt  ddaattaa    

6.1 Working with the delivery details screen 

The Correction function enables the user to make corrections to the delivery data. 
 
Clicking this Symbol brings the user to the Consignment details window of the corresponding 
selected delivery data.  
 
Explanation of the screen (see Section 6.5)  

 
 
1. Error 

 A red symbol indicates errors in the hierarchies subordinate to the object. If text is 
highlighted blue, then this is a reference to an object that is displayed in the right section 
of the screen under Field and Content. 

 
 An object with errors (delivery, delivery note, delivery note item, packaging item) is 

indicated in red type - the red type indicates errors within the object described.  
 

 The error is in the field element on a red background. 
 

2. Information: 
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The user has the option of viewing the error description by clicking on the  button or the field 
description by clicking on . A pop-up window appears containing the corresponding error 
message. Now you can make the corrections. 
 

3. Fields: 
 The field elements on a gray background are not verified during the checking process.  

 
 The field elements on a white background, however, are verified during the checking 

process.  
 

 Fields with headings in bold are mandatory fields and must be completed even if they do 
not need to be verified during a checking process. 

 
4. Correction: 

Once the user has made the corrections, there are two ways to proceed:  
 

 Check  
Checks the current changes. Fields changed by the editor are subjected to corresponding 
checking processes, provided the fields are not on a gray background.  

 

 Save  
The changes are only saved if the Save link is explicitly clicked in the screen (see Section 
7.2).  

 
Clicking on the Save link saves the changes. The changes are transferred to the Daimler 
target system as soon as the consignment has the status " ".  
 

5. Click the Back link to return to the delivery overview.  
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6.2 Logging out of DQM without previous saving or changes 

If data have been changed and checked within an object but not saved, then it is still possible to log out 
of DQM. When the user next logs in, they will be shown a corresponding notification. 
 

 
 
1. Clicking the Yes button will display the most recently edited object. 

 
2. Clicking the No button keeps the changes that were previously made. However, the most recently 

edited object will not be displayed. 
 
3. Clicking Delete change log deletes the changes that were previously made. 
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6.3 Corrections according to plant type 

Depending on which Daimler plant is to receive consignments, the user can choose from several 
functions for correcting data. Further processing of the data in the follow-on systems and their 
connection determine whether and to what extent the delivery data can be corrected. 
 
In the header of the "Clearing" screen, the data receipt plants are identified with a corresponding 
symbol: 
 

Symbol Designation Description 

 Standard correction In a plant such as this, the same standard correction options are 
available to the user as was previously the case. 

 Advanced correction In one of these plants, advanced correction options are available 
to the user. 

 
The methods for corrections are described in the following sections. 
 

6.3.1 Standard correction 

A data receipt plant with the  symbol still has the established correction methods.  
 
The following fields are considered key fields in the context of delivery editing: 

- Incoming goods plant 
- Data receipt plant 
- Supplier number 
- Consignment number (SLB number) 

 
Depending on whether key fields are to be changed as part of a key field correction, various different 
editing steps need to be taken: 
 

I. Editing steps if no key fields are changed 
 
1. Making corrections to the delivery details without changing key fields 

2.  the changes 
 
3. Message: Save successful 

 
 
 

II. Editing steps if key fields are changed 
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Because correction of certain key fields for consignments is not permitted, the delivery that is to be 
changed can be canceled as described in the following, then used as a template and re-saved with 
corrected (key) fields before being sent once more. 
 
1. Canceling a delivery 
 

 
 
2. Observe the message and confirm with OK 

 
 
3. Use delivery as a template and perform corrections 
 
4. Save corrected delivery 
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5. Print document and Send data. Before sending, please inform the receiving plant that the delivery 

will be canceled there first. 
 
6. Observe message: Consignment is currently being transferred to Daimler. Changes are only 

possible after a waiting period of 10 minutes. 
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6.3.2 Advanced correction 

For a data receipt plant with the  symbol, comprehensive changes can be made in a process 
analogous to new order creation. Here, structural changes are possible, such as pasting in a new 
delivery note. 
 
The entire toolbar is available to the user as soon as the delivery is released for changes once more. 
 
The following fields are considered key fields in the context of delivery editing: 

- Incoming goods plant 
- Data receipt plant 
- Supplier number 
- Consignment number (SLB number) 

 
Depending on whether key fields are to be changed as part of a key field correction, various different 
editing steps need to be taken: 
 

I. Editing steps if no key fields are changed 
 
1. Making corrections to the delivery details without changing key fields 

2.  the changes 
 

3. Message: Save successful – delivery is currently being transferred to Daimler. 
 

 
 
 

II. Editing steps if key fields are changed 
 
1. Canceling a delivery 
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2. Observe message and confirm with OK 
 

 
 
3. Use delivery as a template and perform corrections 
 

4. Consignment  
 
5. Print document and Send data 
 

 
 
Adding a delivery note or other structural changes are also possible without a previous cancellation of 
the delivery. 
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77  NNeeww  ccoonnssiiggnnmmeenntt  ((DD330022))  ––  DDeelliivveerryy  nnoottee  eennttrryy    

7.1 Delivery note entry - Process selection 

The Consignments – New consignment (D302) navigation item takes the user  
to process selection. 
 
Here the user can select delivery note entry for the following processes by clicking on them: 
 

- Series/non-series scopes at the plants of Daimler AG (see Section 8)  

- Deliveries to third parties (cross-trade) (see Section 9)  

- Development scopes (MTC Sindelfingen and MTC Stuttgart-Untertürkheim) (see Section 10)  
 

 
Note: 

o All sent and saved data (drafts) can be found after the registering process under 
"Consignments – search for consignment data (D301)". 

o Error-free data can now be transferred. 
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7.2 General notes: 

7.2.1 Navigation tree 

 
Entering a delivery begins with the entry of the delivery data at the Consignment level. Next, the next 
level is added using the toolbar or by clicking the right mouse button.  
At least one delivery note with an item number must be created before it is possible to check or save a 
delivery. 

 

 
 

7.2.2 Entering the item number and printing format 

 
a. Entering a new delivery without order data 

 
When entering a new delivery, the customer item number can be entered using the input format or the 
print format. If you click "Check" or "Save", DQM checks if the format of the content is valid (input 
format or print format).  
If the print format is valid, then the content is transformed and shown in the input format. 
 
The display (after a check or after saving) is always shown in the Map format. 
 
If the entered item number is not valid in either input or print format, then an error message is issued. 
Entering ES1 and ES2 is possible in both cases and these are also checked.  
 

b.  Entering a new delivery with order data 
 
If a valid order number is used to aid creation of a record, then DQM checks the customer item number 
- with ES1 and ES2 - in the order data to see if the format is valid (print format or input format). If the 
print format is valid, then the content is transformed and shown in the input format. 
 
If the item number format is not valid, then the item number in the order data is not displayed as an 
entry aid (the customer item number remains empty), and a notification message appears: "The order 
data contain an invalid item number. Please contact the DQM hotline for clarification".  
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Note: 
 
Detailed information on the structure of the item number can be found in the item number handbook. 
This is available from the Daimler Supplier Portal (http://daimler.covisint.com) under "Collaboration", 
"Production and Logistics", "Data Communication with Daimler AG". 
 
 

7.2.3 Working with the right mouse button 

For entering consignments, a right mouse click in the navigation tree will display a context menu 
analogous to the toolbar and providing the same functions as the toolbar. This gives the user the option 
of calling up all functions using either the toolbar or the context menu. 
Functions that are not usable at the given level are deactivated (gray).  
 
For example:  
At the Consignment level, only one New delivery note can be created and no New delivery note 
item. 
 

 

7.2.4 Description of the symbols in the navigation bar 
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Note: 
Functions that are not usable at the given level are deactivated (gray).  
For example:  
At the consignment level, the user can only create a "New delivery note". Creating a "New delivery note 
item" is not possible. 
 

Symbol Designation Description 

 
Check delivery If corrections have been made, you can use this function to check 

the changes made. 

 
Create new delivery 
note 

The "Create new delivery note" function adds a new delivery note at 
the end of the delivery note list. 

 
Create new delivery 
note item 

The "Create new delivery note item" function adds a new delivery 
note item at the end of the delivery note item list of the current 
delivery note. 

 
Create new load 
carrier 

The "New packaging" function adds an empty load carrier 
underneath the delivery note item. 

 
Packaging The "Packaging" function starts the packaging screen. "Packaging" is 

only possible on a delivery note item with a valid item number, see 
description "Packaging – with Packaging Plan". 

 
Copy element The "Copy element" function copies an element (without pasting it). 

 
Duplicate element The "Duplicate element" function adds a copy of the element at the 

same level. 

 
Duplicate element 
multiple times 

The "Duplicate element multiple times" function adds up to 9 copies 
of a delivery note, delivery note item or packaging. When copying a 
delivery note, you must indicate the first delivery note number of the 
copying procedure. 

 
Cut element The "Cut element" function removes the element. Using the "Paste 

element" function, the element can be inserted elsewhere at the 
same level. 

 
Paste element The "Paste element" function inserts a copy of the previously copied 

element at the same level. 

 
History 

 

Every change that is then saved creates a new version of the EDI 
data. By selecting "History", the user can view a history (of versions).  

 

 

Consignment 
templates 

The "Save template" function saves the current delivery with all its 
sub-objects. 
In the Template overview, the "Load template" function loads a 
delivery template that can then be edited. 

 
Order Clicking on this symbol opens a pop-up window in which you can 

enter an order number. Next, the fields are filled out with data from 
the order. 

 
Delete element The "Delete element" function deletes the element that is selected in 

the navigation tree (after a confirmation prompt). 

 
Mark multiple 
elements 

Clicking on this symbol displays selection fields that enable multiple 
positions to be marked simultaneously in the navigation tree. The 
marked items can then be deleted  
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using the delete symbol. 

 
Cancel delivery The "Cancel delivery" function cancels the delivery (after a 

confirmation prompt). 

 

 

Duplicate The "Duplicate" function creates a draft that can be used  
as a template. 

 
Differentiation between the incoming goods plant and the data receipt plant  
The "Incoming goods plant" and "Data receipt plant" are displayed at the delivery level: 
 

 
 
Only the "Incoming goods plant" can be selected; the "Data receipt plant" is filled out automatically 
once "Incoming goods plant" is selected.  
 
Example 1 (When do the incoming goods plant and the data receipt plant differ?): 
 
If an EDI is sent to the "Incoming goods plant" 002, Control Center/Sales, the entry "010, Stuttgart 
Untertürkheim" automatically appears in the field "Data receipt plant". This is allocated automatically 
by a stored mapping table.  
Note: 
The mapping table is stored in the Online Help section. 
 
 
 
The delivery note level contains the "Customer plant" field: 
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The "Customer plant" field is automatically filled out when the "Incoming goods plant" is selected if 
the field was first filled out at the delivery level and the delivery note level was then added.  
The "Incoming goods plant" and "Customer plant" plants are identical. The entry can still be changed 
in the "Customer plant" field (see Special case). 
 
Special case: 
The ordering plant is not the same as the "Incoming goods/data receipt plant". 
 
Example 2 (filling in "Customer plant" field manually):  
If the ordering plant is not the same as the "Incoming goods/data receipt plant", then the ordering plant 
can be indicated in the "Customer plant" field:  
 
1. Consignment level: 
 "Incoming goods plant = 002, Headquarters/Distribution"  
 "Data receipt plant = 010, Stuttgart Untertürkheim" filled out.   
 
2. Delivery note level: 
  "Customer plant = 050, Sindelfingen" (manual entry) 
 
 If the order has been transferred by a different plant, then this plant can be entered  
       manually in the "Customer plant" field 

7.2.5 Difference between "Check" – "Save" and "Print document"  

 

     
 

At least one delivery note with an item number must be created before it is possible to check or save a 
delivery. 

 
In contrast to the previous delivery note entering method, there is now a "check" function when 
entering a delivery (in the menu bar or using the right mouse button). The data are stored temporarily. 
DQM checks the previous entries and shows these using corresponding status symbols. 
The data that are temporarily stored via the "check" are not accessible using a delivery search. 
Accessing that data is only possible after the first proper save procedure.  
If you happen to close the browser accidentally or a session times out then, after you have logged in 
again, DQM calls up the temporarily saved data to avoid a loss of data. The data is not lost. 

 
The "save" function is necessary to activate the "Print document" function. 
 
After the "save" is performed, the data can be found as a draft ( ) under Item 301 "Search for 
consignment data". Here the data can be loaded, changed and transferred once more. 
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If there is an error in the data, no document is created; the error is highlighted red and must be 
corrected. It is only possible to print a delivery once it is free of errors. Then the "Print document" 
button is activated and the goods receipt/issue documents can be displayed and printed. 

7.2.6 Date field 

A calendar is opened for all date fields. Clicking the desired date accepts that date information. The 
field then closes automatically. Direct input of the date is possible using the DD.MM.YYYY format 
The current date can be used by pressing the Enter key. 

 

  
   

Clicking on the month (in this case "November") selects the desired month. 
Clicking on the year (in this case "2012") selects the desired year. 
If you click on "Today" in the calendar, then the current day's date is marked and can be selected by 
clicking on it. 

 

7.2.7 Displaying consignments in DQM 

- Consignments that have been sent via EDI (VDA 4913 or EDIFACT DESADV) are shown for 21 days 

- Consignments that have been created in DQM are shown for 90 days 

- Deleted consignments are removed from the display after 90 days 

- Unconfirmed consignments in the "Deliveries to a third party" process are deleted after one year 

- Templates are not deleted 
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7.2.8 Templates – creating and editing  

1. Create template 
 
A template can be created from previously sent data or during data entry.  
 

 
 
Using the "Consignment template" icon, the current delivery is saved and an overview of the previously 
saved templates is shown. Here, the templates can be saved and deleted.  
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For a new template, you must click on the Save symbol, after which a pop-up window opens: 
 

 
 
Here, the template can be assigned a name and a description can be created. You must then click on 
Save once more. 
 
 
Note: 
Templates are saved as part of this process.  
For example:  
Templates in the deliveries to a third party process can only be called up for new consignments to a 
third party. 
 
2. Edit template 
 

 
 
When creating a new consignment, clicking the "Consignment template" icon displays the overview of 
the previously saved templates. Here, the templates can be saved, deleted and loaded.  
If a template is loaded, the previously entered data is overwritten. A prompt appears and requires 
confirmation. The data can then be edited.  
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Note: 
Please change all key fields (consignment number and delivery note number); otherwise, duplicates will 
occur 
 

7.3 Delivery note entry to the plants  

7.3.1 Series/non-series scopes to the plants of Daimler AG 

The Consignments – New consignments (D302) navigation item enables the user to select the 
process for "delivery note entry for series/non-series scopes to plants of Daimler AG". 

 
Before entering delivery note data, the user can choose between two views: 
 
Complete entry:  
All of the fields are displayed. Mandatory fields are displayed in bold type. 
 
Quick entry:  
Only the mandatory fields are displayed.  
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7.3.2 Delivery note entry in the complete entry view 

 
 
The record is divided into four columns.  
 
Navigation tree 
The navigation tree is located on the very left of the screen and is constructed automatically during the 
entry process. The user can navigate to the individual levels here.  
 
An object with errors (consignment, delivery note, delivery note item, packaging item) is indicated in red 
type - the red type indicates errors within the object described. A red symbol indicates errors in the 
hierarchies subordinate to the object. 
 
Field column:  
Name of the input field. 
 
Content column:  
An entry is obligatory in all mandatory fields (indicated in bold type) when entering a delivery note. 
 
The line is highlighted in red when an error occurs. 
 
Info column: 
 
Clicking on the info symbol displays the corresponding field description, format and remarks for each 
field. The text can be displayed in German or English. The language settings can be made under 
Personal settings (I002). 
 



 
 

 

Page 60 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

Field description 
 

  
 
 
In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error 
message 
 

 
 
 
You can find a detailed description of the field contents in the EDI manual in Section 3.6.1.  
(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under 
"Collaboration", "Production and Logistics", "Data communication with Daimler AG". 
 

7.3.3 Delivery note entry in the quick entry view 

 
 
The record is divided into four columns.  
The navigation tree is located on the very left of the screen and is constructed automatically during the 
entry process. The user can navigate to the individual levels here.  
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An object with errors (consignment, delivery note, delivery note item, packaging item) is indicated in red 
type - the red type indicates errors within the object described. A red symbol indicates errors in the 
hierarchies subordinate to the object. 
 
Field column: 
Name of the input field. 
 
Content column: 
An entry is obligatory in all mandatory fields (indicated in bold type) when entering a delivery note. 
 
The line is highlighted in red when an error occurs. 
 
For certain entries, an optional field may become a mandatory field. The application then automatically 
switches to Complete entry. 
For example: 
If the value "QTEXT" is entered in the Item number – Customer field, then the user must make an 
entry in the Position text 1: Designation of delivery field. 
 
Info column: 
 
Clicking on the Info symbol displays the corresponding field description, format and remarks for each 
field. The text can be displayed in German or English. The language settings can be made under 
Personal settings (I002). 
 
Field description 
 

  
 
In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error 
message 
 

 
 
You can find a detailed description of the field contents in the EDI manual in Section 3.6.1.  



 
 

 

Page 62 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under 
"Collaboration", "Production and Logistics", "Data communication with Daimler AG". 
 
Enter data  

 
 
Data is entered in the respective field in the Content column. You can move to the next field by 
pressing the Tab button or using the mouse. 
If all fields are filled, then the next level can be edited. You can do this using either the toolbar or the 
right mouse button. 
 
Create an entry using the toolbar by clicking on the symbols: 
 

 
 
Create an entry with the right mouse button by clicking on the corresponding command: 
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Note: 
It is not possible to click between steps on the Save button (see Section 8.2.5).  
Only once all levels have been filled out is it possible to click on "Check".  
If incorrect entries are present, these will be highlighted in red and can be corrected. The error status 
(A, B, C or "Error-free") is shown in the menu bar. After making corrections, click "Check" once more.  
If there are no errors in the consignment, the consignment documentation can be printed and the data 
can be released (see Section 8.3.5). 
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7.3.4 Checking, printing and sending data 

1. Checking data: 
If all data have been entered, then the entry can be checked. Data can only be transferred if 
they have the status "Error-free". If an error is still present, then it will be highlighted and can be 
corrected. For as long as the consignment contains errors, it can only be saved as a draft and 
called up using the "Search for consignment data (301)" navigation item.  

 
2. Printed label: 

A new field is located in the packaging line: "Printed label". Using this option, it is possible to 
decide before printing which goods tags are to be printed in addition to the delivery note. 

 

 
 
3. Print document: 

The "Print document" function is only activated once "Save" has been clicked and this 
downloads a PDF with all necessary documents (delivery notes, goods tags for containers and 
small load carriers). The desired pages can be printed from this PDF. If an error is present in 
the data, the button remains inactive (gray); the error is highlighted red and must be 
corrected. It is only possible to print once the consignment is error-free. 

 
4. Send data: 

The "Send data" function is only activated after printing. The text "Sending successful" appears, 
along with the notification that the data is being processed and can only be changed after a 
period of 5 minutes, where necessary. 
 

 
 

All sent and saved data (drafts) can be found via the Consignments – Search consignment 
data (D301) navigation item once they have been entered.  
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7.3.5 Packaging – with packaging plan 

7.3.5.1 Packaging plan exists 
 

 
 
Once the delivery note item has been entered, the user can click on the "Packaging" button. 
 

 
 
If one or several packaging plans have been defined, then it is possible to select a packaging plan via a 
selection box.  
 
It is possible to select the entire contents of a packaging plan. In the event that some parts of the 
packaging plan are not in stock, then the plan can be reduced in accordance with the actual physical 
contents. 
 
The packaging plan list shows all currently valid packaging plans. The packaging plan corresponding to 
the unloading point you have selected is shown at the top of the list. 
 
The following information is relevant for the packaging plan display: 
 

 Plant number (data receipt plant) 
 Supplier number 
 Item number 
 Unloading point  
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If no receiving areas have been entered, then all packaging plans for the given plant number/supplier 
number/item number are shown.  

7.3.5.2 No packaging plan exists 
 

 
 
Once the delivery note item has been entered, the user can click on the "Packaging" button. The 
"Packaging" function is only available if there is a valid item number. 
If no packaging plan is defined, this message appears. It is then possible to package goods freely using 
the "Create new load carrier" function. In addition to the valid packaging code input method, there is 
also the possibility of selecting a packaging code from the VDA-defined packaging types (e.g. 0001SON, 
see VDA 4913- Recommendation). 
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88  DDeelliivveerriieess  ttoo  tthhiirrdd  ppaarrttiieess  ((DD330033))  

8.1 Delivery note entry in DQM 

The Consignments – New consignment (D302) navigation item enables the user to select the 
process for "delivery note entry for deliveries to third parties (cross-trade)". 
 
The only difference to delivery note entry for "Series/non-series scopes to plants of Daimler AG" is that 
the delivery note entry for third parties has the "Goods recipient number" field (see Section 8.3.1).  
 

 
 
Goods recipient number:  
The Daimler supplier number of the goods recipient must be entered here. 
This number is communicated by the respective ordering party. 
 
Note: 
If an invalid number is entered here, the data cannot be sent.  
As a general rule, the "Deliveries to third party" process can only be performed in coordination with 
Daimler AG and the data recipient. 



 
 

 

Page 68 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

8.1.1 Differentiation between the incoming goods plant and the data receipt plant  

The "Incoming goods plant" and "Data receipt plant" are displayed at the consignment level: 

 
 
Only the "Incoming goods plant" can be selected; the "Data receipt plant" is filled out automatically 
once "Incoming goods plant" is selected.  
 
Example (When do the incoming goods plant and the data receipt plant differ?): 
 
If an EDI is sent to the "Incoming goods plant" 002, Control Center/Sales, the entry "010, Stuttgart 
Untertürkheim" automatically appears in the field "Data receipt plant". This is allocated automatically 
by a stored mapping table.  
 
The delivery note level contains the "Customer plant" field: 
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The "Customer plant" field is automatically filled out when the "Incoming goods plant" is selected if 
the field was first filled out at the consignment level and the delivery note level was then added. The 
"Incoming goods plant" and "Customer plant" plants are identical.  
 
Important:  
Entries in the "Customer plant" field MUST NOT be changed for the Deliveries to third party process. 

8.2 Data creation as per VDA 4913 

8.2.1 Additional fields 

For cross-trade, the following fields must be specified in VDA 4913: 
 

Record 
type  

Position Position Data element Input 

711 011 59 Delivery identifier H 
713 013 60-68 Goods recipient 

number 
8- or 9-digit supplier number of the goods 
recipient 

8.2.2 File name 

In order that the data can be routed correctly, a different file name must be used 
 

MB050DRV instead of MB050WES 
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8.3 Data creation as per EDIFACT DESADV 

8.3.1 Additional fields 

For cross-trade, the following DESADV fields must be filled out: 
 

VDA element  Data element Edifact segment Input 
71111 Delivery identifier BGM.1225 H 
71313 Goods recipient number NAD.3039 (NAD.3035= 

DP) 
8- or 9-digit supplier number of 
the goods recipient 

 

8.3.2 File name 

In order that the data can be routed correctly, a different file name must be used 
 

MB050DRVE instead of MB050DESA 
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8.4 Tracking a consignment in DQM (D303) 
Once all of the necessary delivery note data has been entered and the consignment has been sent, the 
data is displayed under the navigation item "Consignments - Deliveries to third parties (D303)". 
The processing status shows whether the goods recipient has adopted your data or acquired your data 
with the recognition of differences. 

 
Symbol Description 

 Unconfirmed 
 Fully confirmed without differences 

 Fully confirmed with differences 
 Partially confirmed without differences 
 Partially confirmed with differences 

 
 
All sent and saved data (drafts) can be found after the registering process under "Consignments – 
search for consignment data (D301)". 
 
The consignments that are confirmed by the goods recipient are also shown here. The confirmed 
consignment has an automatically assigned consignment number; the delivery note number remains 
unchanged. This allows for a distinction to be drawn between the original and confirmed consignments. 
 

- Confirmed data are shown for 21 days.  

- Unconfirmed data are deleted after one year.  
 
 
Note: 

Goods recipients are only asked to confirm error-free consignments. If an EDI error occurs, then 
this must be corrected by the data sender under "Consignments – Search consignment data 
(D301)" . 
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8.5 Data recipient  

8.5.1 Edit deliveries to a third party 

The incoming data is processed using the navigation item "Delivery to 3rd parties (D303)". 
The data sender has an identical view of the data. 

 

 
 
Note: For the "Delivery note number" there is also the possibility to perform a "Diverse" search. With 
the "Diverse" search option, only consignments that contain more than one different value in the 
respective field are found. 

 
Click on the symbol once to open the consignment.  
You can only edit unconfirmed consignments. 
 
Partially or fully confirmed consignments can be displayed. 
 
Overview of new symbols 

 
Symbol Description 

 Unconfirmed 
 Fully confirmed without differences 

 Fully confirmed with differences 
 Partially confirmed without differences 
 Partially confirmed with differences 
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8.5.2 Confirm deliveries to a third party 

 
 
Click Display to show the data at the respective level. 
 
The quantity of delivered goods can be confirmed or corrected.  
 
If the quantity position is "0", then a value must be entered. Deleting the incoming data is not 
permissible! 
 
Clicking the Back to the list button opens an overview (Search for deliveries to a third party (D303)) 
without the data being saved. 
 
As soon as all information is entered correctly in its entirety, the data can be transferred. 
Click the Save button to save and transfer the edited data. You are then forwarded automatically to the 
overview (Search for deliveries to a third party (D303)). 
 
Note: 
After confirming the data, they will be shown for a period of 21 days. 
 
 
Note for metal management: 
If the further processing of a consignment cannot be completed, checking the box to the left of the 
respective delivery note resets the delivery note.  
The unprocessed delivery notes appear in the overview "Search for deliveries to a third party" with the 
status "unconfirmed". 
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8.5.3 Confirming with differences 

 
 

If the confirmed quantity deviates from the advised quantity, this is indicated immediately through a 
symbol. As soon as there is a quantity-based difference in a consignment, the entire consignment is 
assigned the status "Fully confirmed with differences". 
 
Clicking the Back to the list button opens an overview (Search for deliveries to a third party (D303)) 
without the data being saved. 
 
As soon as all information is entered correctly in its entirety, the data can be transferred. 
Click the Save button to save and transfer the edited data. You are then forwarded automatically to the 
overview (Search for deliveries to a third party (D303)). 
 
Note: 
After confirming the data, they will be shown for a period of 21 days. 
 
 
Note for metal management: 
If the further processing of a consignment cannot be completed, checking the box to the left of the 
respective delivery note resets the delivery note.  
The unprocessed delivery notes appear in the overview "Search for deliveries to a third party" with the 
status "unconfirmed". 
 
 
 
 



 
 

 

Page 75 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

99  DDeelliivveerryy  nnoottee  eennttrryy  ffoorr  ddeevveellooppmmeenntt  ssccooppeess  ((MMTTCC  SSiinnddeellffiinnggeenn  aanndd  MMTTCC  
SSttuuttttggaarrtt--UUnntteerrttüürrkkhheeiimm))  

 
 
(The instructions are available from the Daimler Supplier Portal (http://daimler.covisint.com) under 
"Collaboration", "Production and Logistics", "Data communication with Daimler AG". 
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1100  SSttaattiissttiiccss      

10.1 Evaluations (D400) 

Using the Evaluations function, the number and types of EDI errors can be shown graphically or in 
tabular form.  
For the purposes of the display, the data can be selected on the basis of time, sender, recipient and 
error type. These search criteria are described below. 
 
The function is called up using the corresponding shortcut under the superordinate Statistics category.  

10.1.1 Period 

1. The search criteria are managed using the various tabs: 
 
In the Period screen, the time interval is set for the creation of the report. 
 

 
 
2. Select an individual Day. 

 
3. Select a Calendar week within a particular year. 
 
4. Select a Month within a particular year.  
 
5. Select an entire Year. 
 
6. Select a period within two individual days. 
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7. The date in Items 2 and 6 is entered in numerical form "dd.mm.yy" or selected using the calendar 
function. To do so, click the calendar symbol and select the desired date in the calendar. 

 

10.1.2 Sender 

In the Sender screen, the data senders are selected. The sender screen contains two tables. The left 
table contains the data senders found using the search function. Entries can be selected from this list, 
which are then transferred to the right table. The right table contains all suppliers that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to supplier name or supplier 

number. Enter the corresponding supplier name or supplier number.  
 
2. After clicking on the Search button, the search result will be displayed. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual suppliers in the search results.  
 
5. The radio buttons are used to select whether all suppliers or only selected suppliers are to be 

included in the report.  
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10.1.3 Recipient 

The data recipients are selected in the Recipient screen. The recipient screen contains two tables. The 
left table contains the data recipients found using the search function. Entries can be selected from this 
list, which are then transferred to the right table. The right table contains all recipients that are to be 
included in the report, as long as the radio button Selection is activated in the Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to plant name or plant number. 

Enter the corresponding plant name or plant number.  
 
2. After clicking on the Search button, the search result will be displayed. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual plants in the search results.  
 
5. The radio buttons are used to select whether all plants or only selected plants are to be included 

in the report.  
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10.1.4 Error type 

In the Error type screen, the relevant error categories or Only standard errors are selected. There are 
three different error categories: Error category A is weighted as the most severe, error category C is the 
least severe. To select one or several error categories, you must first activate one of the three radio 
buttons: 
 

 
 
1. If radio button 1 is selected, the user can select one, two or all three error types using the 

checkboxes.  
 
2. If radio button 2 is selected, all three error types (A, B and C) are evaluated.  
 
3. If radio button 3 is selected, only standard errors are evaluated. 
 
 

10.1.4.1 Addition of error description for statistic D400 and D401 
 
 
If "After selection" is chosen, then text can be freely entered in the error description field and a search 
is performed for that text. Here, partial entries and wildcard searches (*) are also possible. 
If a value is entered in both search fields, then there will only be a display of errors that correspond to 
the selected category.  
If there are no search results for a particular search combination, then this will be indicated by the 
message "No data found". 
 
If you do not search according to error description or if no description is selected, then an evaluation of 
all errors will be performed, as was previously the case. 
For standard errors, it is not possible to search according to an error description, as there is only one 
type of standard error and no further differentiation according to error text is possible. 
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10.1.5 Presentation 

The Presentation screen is used to specify the form the report should take. 
 

 
 
1. Overview: The user can select the group here. Either a sum total can be created or, depending on 

the time span selected in the Period tab, a daily, weekly, monthly or annual overview. 
 
2. Type of presentation allows the user to select whether the report is displayed as a table or a 

graphic. In addition, it is possible to choose between a relative and an absolute presentation. 
 
3. The EDI type determines which EDI type is to be displayed.  
 

 Total 
 Consignments  
 Transports 

 
4. Via Test results, it is possible to determine the criteria used for displaying the result.  
 

 Error corrected by data sender 
 Errors not corrected by data sender 

 
5. After clicking the Results link, the report is shown in a separate window.  
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10.1.6 Report as table 

 
 
1. Column 1 shows the Error types.  
 
2. Column 2 shows the Descriptions of the individual error types. A click on the error description 

displays a detailed overview that corresponds to the Error statistics report (see Section 10.6).  
 
3. Column 3 shows the Number of errors for the respective error type, in addition to the percentage 

share of the various error types set against the overall number.  
 
4. Column 4 shows the number of Errors corrected by data sender.  
 
5. Column 5 shows the number of Errors not corrected by data sender. 
 
If there are additional columns, then these indicate errors for individual time periods which, when added 
together, give the total number of error types, where one time period and the corresponding prior 
period are shown side-by-side in each case.  
 
A key for the filter criteria and lists of the selected senders and recipients is located under this table.  
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10.1.7 Report as graphic  

The generated graphic shows the following data: 
 

 
 
1. The Time periods are displayed on the x-axis.  
 
2. The Number of errors is shown on the y-axis.  

 
3. For the purposes of clarity, each column is shown in three different colors. The colors green, 

yellow and red stand for the corresponding error categories and make clear the proportion of errors 
that are attributable to the three error categories, as measured against the overall number.  
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10.2 Comparisons (D401) 

Using the Comparisons function, reports are shown graphically or in tabular form based on the number 
and type of EDI errors across two different time intervals. These two time intervals must be of the same 
size, and are displayed side-by-side in the report.  
 
For the purposes of the display, the data can be selected on the basis of time, sender, recipient and 
error type. These search criteria are described below. 
 
The function is called up using the corresponding shortcut under the superordinate Statistics category.  
 

10.2.1 Period 

In the Period screen, the user specifies the time intervals that are to be compared in the report.  
 

 
 
1. Selection of two Days that are to be compared. 
 
2. Selection of two Calendar weeks that are to be compared. 
 
3. Selection of two Months that are to be compared. 
 
4. Selection of two Years that are to be compared. 
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10.2.2 Sender 

In the Sender screen, the data senders are selected. The sender screen contains two tables. The left 
table contains the data senders found using the search function. Entries can be selected from this list, 
which are then transferred to the right table. The right table contains all suppliers that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to supplier name or supplier 

number. Enter the corresponding supplier name or supplier number.  
 
2. After clicking on the Search button, the search result will be displayed. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual suppliers in the search results.  
 
5. The radio buttons are used to select whether all suppliers or only selected suppliers are to be 

included in the report.  
 
 



 
 

 

Page 85 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

10.2.3 Recipient 

The data recipients are selected in the Recipient screen. The recipient screen contains two tables. The 
left table contains the data recipients found using the search function. Entries can be selected from this 
list, which are then transferred to the right table. The right table contains all recipients that are to be 
included in the report, as long as the radio button Selection is activated in the Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to plant name or plant number. 

Enter the corresponding plant name or plant number.  
 
2. After clicking on the Search button, the search result will be displayed. 
 
3. The search results are shown here. The number of results is limited to 100  
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual plants in the search results.  
 
5. The radio buttons are used to select whether all plants or only a selection of plants are to be 

included in the report.   
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10.2.4 Error type 

In the Error type screen, the relevant error categories or Only standard errors are selected. There are 
three different error categories: Error category A is weighted as the most severe, error category C is the 
least severe. To select one or several error categories, you must first select one of the three radio 
buttons: 
 

 
 
1. If radio button 1 is selected, the user can select one, two or all three error types using the 

checkboxes.  
 
2. If radio button 2 is selected, all three error types (A, B and C) are evaluated.  
 
3. If radio button 3 is selected, only standard errors are evaluated. 
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10.2.5 View 

The View screen is used to specify the form the report should take. 
 

 
 
1. Overview: The user can select the group here. Either a sum total can be created or, depending on 

the time span selected in the Period tab, a daily, weekly, monthly or annual overview. 
 
2. Display format allows the user to select whether the report is displayed as a table or a graphic. In 

addition, it is possible to choose between a relative and an absolute presentation. 
 
3. The EDI type determines which EDI type is to be displayed.  
 

 Total 
 Consignments  
 Transports 

 
4. Via Test results, it is possible to determine the criteria used for displaying the result.  
 

 Error corrected by data sender 
 Errors not corrected by data sender 

 
5. After clicking the Results link, the report is shown in a separate window.  
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10.2.6 Report as table 

 
 
1. Column 1 shows the Error types.  
 
2. Column 2 shows the Description of the individual error types. A click on the error description 

displays a detailed overview that corresponds to the Error statistics report  
       (See Section 10.6).  
 
3. Column 3 shows the Number of errors in the first time interval and the percentage share of these 

errors measured against the overall number of errors. 
 
4. Column 4 shows the Number of errors in the second time interval and the percentage share of 

these errors measured against the overall number of errors. 
 
5. Columns 5 and 6 show the Number of errors (in the first and second time intervals) that have 

been corrected by the data sender. 
 
6. Columns 7 and 8 show the Number of errors (in the first and second time intervals) that have not 

been corrected by the data sender. 
 
If there are additional columns, then these indicate errors for individual time periods which, when added 
together, give the total number of error types, where one time period and the corresponding prior 
period are shown side-by-side in each case.  
 
A key for the filter criteria and lists of the selected senders and recipients is located under this 
table.

 



 
 

 

Page 89 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

10.2.7 Report as graphic  

The generated graphic shows the following data: 
 

 
 
1. The Time periods are displayed on the x-axis.  
 
2. The Number of errors for the two periods is shown on the y-axis.  
 
3. For the purposes of clarity, each column is shown in three different colors. The colors green, yellow 

and red stand for the corresponding error categories. The total length of the columns indicates the 
total number of errors. 
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10.3 Error ranking (D402) 

Using the Error ranking function, the user can set rankings for different error types for a defined 
period.  
In addition, the display can be sorted according to sender, recipient, error type and ranking information. 
 
The function is called up using the corresponding shortcut under the superordinate Statistics category.  

10.3.1 Period  

In the Period screen, the time interval is set for the creation of the report. 
 

 
 
1. Select an individual Day. 
 
2. Select a Calendar week within a particular year. 
 
3. Select a Month within a particular year.  
 
4. Select an entire Year. 
 
5. Select a Period within two individual days. 
 
The date in Items 1 and 5 is entered in numerical form "dd.mm.yy" or selected using the calendar 
function. To do so, simply click the calendar symbol and select the desired date in the calendar. 
 



 
 

 

Page 91 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

10.3.2 Sender 

In the Sender screen, the data senders are selected. The sender screen contains two tables. The left 
table contains the data senders found using the search function. Entries can be selected from this list, 
which are then transferred to the right table. The right table contains all suppliers that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the Input field, you can select whether to search according to Supplier name or Supplier 

number. Enter the corresponding supplier name or supplier number.  
 

2. After clicking on the Search button, the search result will be displayed. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual suppliers in the search results. 
 

5. The radio buttons are used to select whether all suppliers or only selected suppliers are to be 
included in the report. 
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10.3.3 Recipient 

The data recipients are selected in the Recipient screen. The recipient screen contains two tables. The 
left table contains the data recipients found using the search function. Entries can be selected from this 
list, which are then transferred to the right table. The right table contains all recipients that are to be 
included in the report, as long as the radio button Selection is activated in the Evaluation screen.  
 

 
 
1. Using the input field, you can select whether to search according to plant name or plant number. 

Enter the corresponding plant name or plant number.  
 
2. After clicking on the Search button, the search result will be displayed. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual plants in the search results.  
 
5. The radio buttons are used to select whether all plants or only a selection of plants are to be 

included in the report.  
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10.3.4 Error type 

The relevant error categories are selected in the Error type screen. There are three different error 
categories: error category A is weighted as the most severe, error category C is the least severe. To 
select one or several error categories, you must first select one of the radio buttons:  

1

2

11

22

 
 
 

1. You can make a selection based on the error category (A, B, or C error, sum of all errors 
and standard errors), or "According to selection". 

 
2. If "According to selection" is chosen, then text can be freely entered in the error 

description field and a search is performed for that text. Here, partial entries and 
wildcard searches (*) are also possible. 
If a value is entered in both search fields, then there will only be a display of errors that 
correspond to the selected category.  
If there are no search results for a particular search combination, then this will be 
indicated by the message "No data found". 

 
If you do not search according to error description or if no description is selected, then an evaluation of 
all errors will be performed, as was previously the case. 
For standard errors, it is not possible to search according to an error description, as there is only one 
type of standard error and no further differentiation according to error text is possible. 



 
 

 

Page 94 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

10.3.5 Ranking 

The Ranking screen shows the criteria that are to be used to create a ranking. 
 

 
 
1. The Radio buttons are used to specify whether the presentation is to be sorted in ascending or 

descending order. 
 
2. The selection field determines how many Ranking places are to be displayed. 
 
3. If this checkbox is checked, then the data for the previous period are also listed. 
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10.3.6 View  

The View screen is used to specify the form the report should take. 
 

 
 
1. Display format allows the user to select whether the report is displayed as a table or a graphic. In 

addition, it is possible to choose between a relative and an absolute presentation. 
 
2. The EDI type determines which EDI type is to be displayed.  
 

 Total 
 Consignments  
 Transports 

 
3. Via Test results it is possible to determine the criteria used for displaying the result.  
 

 Total errors 
 Error corrected by data sender 
 Errors not corrected by data sender 

 
4. After clicking the Results link, the report is shown in a separate window.  
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10.3.7 Report as table  

The generated table provides the following data:  

 
The display with the previous period includes the following six columns: 
 
1. Column 1 indicates the Ranking. 
 
2. Column 2 indicates the Ranking of the previous period. 
 
3. Column 3 indicates the Supplier number. 
 
4. Column 4 indicates the Supplier's name. 
 
5. Column 5 indicates the Number of errors. 
 
6. Column 6 indicates the number of Errors in the previous period. 
 
If a presentation without a previous period is selected, then the table will consist of four columns that 
provide the ranking position, supplier name and the associated supplier number, in addition to the 
number of errors.  
 
A key for the filter criteria and lists of the selected senders and recipients is located under this table.  

1 2 3 4 5 6 
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10.3.8 Report as graphic  

1. The Ranking is displayed on the y-axis. If a presentation including the previous period is selected, 
then the columns relating to that previous period are also displayed among the corresponding 
columns of the selected period. This produces a direct comparison for the number of errors from 
one supplier in the two periods. 

 

 
2. The x-axis of the graphic shows the Number of errors. 
 

1 

2 
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10.4 Data capacity (D403) 

The Data capacity function is used to create a report detailing the number of delivery notes and 
delivery note items per transmission methods (EDI, web, manual). For this presentation, the number of 
errors is irrelevant and is not listed. 
 
The function is called up using the corresponding shortcut under the superordinate Statistics category.  
 

10.4.1 Period 

In the Period screen, the time interval is set for the creation of the report. 
 

 
 
1. Select an individual Day. 
 
2. Select a Calendar week within a particular year. 
 
3. Select a Month within a particular year.  
 
4. Select an entire Year. 
 
5. Select a Period within two individual days. 
 
The date in Items 1 and 5 is entered in numerical form "dd.mm.yy" or selected using the calendar 
function. To do so, simply click the calendar symbol and select the desired date in the calendar. 
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10.4.2 Sender 

In the Sender screen, the data senders are selected. The sender screen contains two tables. The left 
table contains the data senders found using the search function. Entries can be selected from this list, 
which are then transferred to the right table. The right table contains all suppliers that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the Input field, you can select whether to search according to Supplier name or Supplier 

number. Enter the corresponding supplier name or supplier number.  
 
2. The selection is displayed after clicking on Search. 

 
3. The search results are shown here. The number of results is limited to 100. 

 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual suppliers in the search results.  
 
5. The radio buttons are used to select whether all suppliers or only selected suppliers are to be 

included in the report.  
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10.4.3 Recipient 

The data recipients are selected in the Recipient screen. The recipient screen contains two tables. The 
left table contains the data recipients found using the search function. Entries can be selected from this 
list, which are then transferred to the right table. The right table contains all recipients that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to plant name or plant number. 

Enter the corresponding plant name or plant number.  
 
2. The selection is displayed after clicking on Search. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual plants in the search results.  
 
5. The radio buttons are used to select whether all plants or only a selection of plants are to be 

included in the report.   
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10.4.4 View  

The View screen is used to specify the form the report should take.  
 

  
 
1. Overview: The user can select the group here. Either a sum total can be created or, depending on 

the time span selected in the Period tab, a daily, weekly, monthly or annual overview. 
 
2. Display format allows the user to select whether the report is displayed as a table or a graphic. In 

addition, it is possible to choose between a relative and an absolute presentation. 
 
3. By selecting Database, you can specify whether the total number of delivery notes or the number 

of positions should be shown across the desired period. 
 

4. After clicking the Results link, the report is displayed. 
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10.4.5 Report as table  

Depending on the selected display (see Section 11.4.4), the presentation shows "Number of delivery 
notes" or "Number of positions".  
 

Th
e generated table provides the following data:  

 
1. Column 1 indicates the Periods. 
 
2. Column 2 indicates the number of delivery note items in consignments with the "EDI" delivery 

format.  
 
3. Column 3 indicates the number of delivery note items in consignments with the "DQM" delivery 

format. 
 
4. Column 4 indicates the number of delivery note items in consignments with the "Web" delivery 

format. 
 
5. Column 5 indicates the number of delivery note items in consignments with the "Manual" delivery 

format. In this example, the delivery note items have been manually entered in the Daimler target 
system. 

 
6. Column 6 indicates the Total number of delivery note items. This corresponds to the sum total of 

the three individual delivery formats.  
 
7. Column 7 contains the Valuation of the distribution of the transmission types. The quality of the 

evaluation can be recognized on the basis of the pictured weather symbol. A "sun" means the 
evaluation is very good. A "storm" symbol means the evaluation is very bad. Intermediate ratings in 
this evaluation scale are shown by the various symbols, with each one representing a transitional 
phase between "sun" and "storm". The following symbols are used: 

 

 
 

8. A small key for the filter criteria and lists of the selected senders and recipients is located under 
this table.  
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10.4.6 Report as graphic  

The generated Graphic shows the following data: 
 
1. The Number of delivery note items is displayed on the x-axis.  

 
2. The Periods are displayed on the y-axis.  
 

 
 
3. For the purposes of clarity, each column is shown in three different colors. The individual colors 

stand for the individual delivery formats: EDI (red), Web and DQM (green) and Manual (blue). The 
length of the columns indicates the number of delivery note items per transmission type.  
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10.5 Data quality trend (D404)  

The Data quality trend function is used to create a report on the development of data quality. This 
trend-based presentation includes error quotas and data capacities within the specified time interval.  
 
The function is called up using the corresponding shortcut under the superordinate Statistics category.  
 

10.5.1 Period 

In the Period screen, the user specifies the time intervals that are to be compared in the report. 
 

 
 
1. Selection of two Days that are to be compared. 
 
2. Selection of two Calendar weeks that are to be compared. 
 
3. Selection of two Months that are to be compared. 
 
4. Selection of two Years that are to be compared. 
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10.5.2 Sender 

In the Sender screen, the data senders are selected. The sender screen contains two tables. The left 
table contains the data senders found using the search function. Entries can be selected from this list, 
which are then transferred to the right table. The right table contains all suppliers that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to supplier name or supplier 

number. Enter the corresponding supplier name or supplier number.  
 
2. The selection is displayed after clicking on Search. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual suppliers in the search results.  
 
5. The radio buttons are used to select whether all suppliers or only selected suppliers are to be 

included in the report.  
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10.5.3 Recipient 

The data recipients are selected in the Recipient screen. The recipient screen contains two tables. The 
left table contains the data recipients found using the search function. Entries can be selected from this 
list, which are then transferred to the right table. The right table contains all recipients that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to plant name or plant number. 

Enter the corresponding plant name or plant number.  
 
2. The selection is displayed after clicking on Search. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual plants in the search results.  
 
5. The radio buttons are used to select whether all plants or only a selection of plants are to be 

included in the report.   
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10.5.4 View  

The View screen shows the types of consignments that are included in the evaluation. 
 

 
 
1. The EDI type determines which EDI type is to be displayed.  
 

 Total 
 Consignments  
 Transports 

 
2. Via Test results, it is possible to determine the criteria used for displaying the result.  
 

 Error corrected by data sender 
 Errors not corrected by data sender 

 
3. After clicking the Results link, the report is shown in a separate window.  
 



 
 

 

Page 108 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

10.5.5 Report 

 
 
1. The Periods used as a reference for the trend. 

 
2. Amount of data across the periods. 

 
3. Amount of Incorrect data across the periods. 

 
4. Percentage share of incorrect data. 

 
5. Evaluation of the percentage share using weather symbols. 

The "sun" symbol represents a positive result. The "storm" symbol represents a  
 
 
non-satisfactory result. The transitional phases between "sun" and "storm" represent the various 
intermediate ratings. 

 
6. Number of Errors corrected by data sender across the time periods 
 
7. Percentage share of errors corrected by the data sender. 
 
8. Number of Errors not corrected by data sender across the time periods 
 
9. Percentage share of errors not corrected by the data sender. 
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10. Developmental trend for: 
 

o Quality-related-data error quota  
o Error corrected by data sender   
o Errors not corrected by data sender  
 
A downward arrow indicates a negative development. An upward arrow indicates an improvement.  

          
 
 

10.6 Error statistics (D405) 

Using the Error statistics function, a report on the number of different error types is created based on 
the data fields checked.  
 
The function is called up using the corresponding shortcut under the superordinate Statistics category.  
 

10.6.1 Period  

In the Period screen, the user specifies the time intervals that are to be compared in the report. 
 

 
 
 
1. Selection of two Days that are to be compared. 
 
2. Selection of two Calendar weeks that are to be compared. 
 
3.  Selection of two Months that are to be compared. 
 
4. Selection of two Years that are to be compared. 
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10.6.2 Sender 

In the Sender screen, the data senders are selected. The sender screen contains two tables. The left 
table contains the data senders found using the search function. Entries can be selected from this list, 
which are then transferred to the right table. The right table contains all suppliers that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to supplier name or supplier 

number. Enter the corresponding supplier name or supplier number.  
 
2. The selection is displayed after clicking on Search. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual suppliers in the search results.  
 
5. The radio buttons are used to select whether all suppliers or only selected suppliers are to be 

included in the report.  
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10.6.3 Recipient 

The data recipients are selected in the Recipient screen. The recipient screen contains two tables. The 
left table contains the data recipients found using the search function. Entries can be selected from this 
list, which are then transferred to the right table. The right table contains all recipients that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to plant name or plant number. 

Enter the corresponding plant name or plant number.  
 
2. The selection is displayed after clicking on Search. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual plants in the search results.  
 
5. The radio buttons are used to select whether all plants or only a selection of plants are to be 

included in the report. 
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10.6.4 View  

In the View screen, you can select which types of consignments are included in the evaluation. 
 

 
 
1. The EDI type determines which EDI type is to be displayed.  
 

 Total 
 Consignments  
 Transports 

 
2. Via Test results it is possible to determine the criteria used for displaying the result.  
 

 Error corrected by data sender 
 Errors not corrected by data sender 

 
3. After clicking the Results link, the report is shown in a separate window.  
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10.6.5 Report 

1

53 42 6 7 8

1

53 42 6 7 8

 
 

1. Clicking the symbol provides the desired view.  
 

2. Column 1 shows the Data field checked. The data field features drop-down functionality: 
Clicking on the error description displays another detailed overview that corresponds to the 
Evaluations report (see Section 11.1.6).  

 
3. Column 2 designates the Number of data fields that have been checked. 

 
4. Column 3 designates the number of Performed tests. 

 
5. Column 4 contains the Number of errors that are classed as error category A. The Evaluation 

status is indicated by the weather symbols. The "sun" symbol represents a positive result. The 
"storm" symbol represents a non-satisfactory result. The  

       transitional phases between "sun" and "storm"       
       represent the various intermediate ratings. 
 

6. Column 5 contains the Number of errors that are classed as error category C. The Evaluation 
status is indicated by 
the weather symbols. The "sun" represents a positive 
result. The "storm" symbol represents a non-satisfactory result. The transitional phases 
between "sun" and "storm" represent the various intermediate ratings. 

 
7. Column 6 contains the Number of errors that are classed as error category C. The Evaluation 

status is indicated by the weather symbols. The "sun" symbol represents a positive result. The 
"storm" symbol represents a non-satisfactory result. The 

       transitional phases between "sun" and "storm" represent the various intermediate ratings. 
 

8. Column 7 shows the Total number of errors across all error categories based on the data 
field. The evaluation status is indicated by the weather symbols. 
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10.7 Manual delivery notes (D408) 

Using the Manual delivery notes function, a report on the number of manually entered delivery notes, 
article number positions and load carrier positions is created.  
 
The function is called up using the corresponding shortcut under the superordinate Statistics category.  
 

10.7.1 Period 

In the Period screen, the time interval is set for the creation of the report. 
 

 
 
6. Select an individual Day. 
 
7. Select a Calendar week within a particular year. 
 
8. Select a Month within a particular year.  
 
9. Select an entire Year. 
 
10. Select a Period within two individual days. 
 
The date in Items 1 and 5 is entered in numerical form "dd.mm.yy" or selected using the calendar 
function. To do so, simply click the calendar symbol and select the desired date in the calendar. 
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10.7.2 Sender 

In the Sender screen, the data senders are selected. The sender screen contains two tables. The left 
table contains the data senders found using the search function. Entries can be selected from this list, 
which are then transferred to the right table. The right table contains all suppliers that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the Input field, you can select whether to search according to Supplier name or Supplier 

number. Enter the corresponding supplier name or supplier number.  
 
2. The selection is displayed after clicking on Search. 

 
3. The search results are shown here. The number of results is limited to 100. 

 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual suppliers in the search results.  
 
5. The radio buttons are used to select whether all suppliers or only selected suppliers are to be 

included in the report.  
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10.7.3 Recipient 

The data recipients are selected in the Recipient screen. The recipient screen contains two tables. The 
left table contains the data recipients found using the search function. Entries can be selected from this 
list, which are then transferred to the right table. The right table contains all recipients that are to be 
included in the report, as long as the radio button According to selection is activated in the 
Evaluation screen. 
 

 
 
1. Using the input field, you can select whether to search according to plant name or plant number. 

Enter the corresponding plant name or plant number.  
 
2. The selection is displayed after clicking on Search. 
 
3. The search results are shown here. The number of results is limited to 100. 
 
4. By checking the checkbox, the entire set of search results can be highlighted, or you can check the 

checkboxes alongside individual plants in the search results.  
 
5. The radio buttons are used to select whether all plants or only a selection of plants are to be 

included in the report.   
 



 
 

 

Page 117 of 150 
The documents are protected by copyright. Any use beyond the narrow limits of the copyright law is 

not permissible without the approval of Daimler AG. 

 

10.7.4 View  

The View screen is used to specify the form the report should take.  
 

1

2

3

11

22

33

  
 
1. Overview: The user can select the group here. A sum total, a ranking or a total per day can be 

issued. If you select a ranking, then it is also possible to select whether these are to be sorted in 
ascending or descending order. 

 
2. Using Number of ranking places, the number of positions contained in the ranking can be 

specified. 
 
3. Display format allows the user to select whether the report is displayed as a table or a graphic. In 

addition, it is possible to choose between a relative and an absolute presentation. 
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10.7.5 Report as ranking 

Depending on the selection made in the presentation view, item 10.7.4, the report can also be read out 
as a ranking. 

1

2

3 4

11

22

33 44

 
 

1. Display of the ranking in tabular form. With the columns: ranking, supplier number, 
supplier name, delivery notes, item number positions and load carrier positions. 

2. Display of the entered filter criteria 
3. Display of the selected supplier numbers with name 
4. Display of the selected recipients 
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10.7.6 Report as table  

Depending on the selection made in the presentation view, item 10.7.4, the report can also be read out 
as a table. Here, there are two options: An output according to the sum total, and an output per day. 
 
Table, sum total: 

2

1

3 4

22

11

33 44

 
 

1. Display of the report in tabular form. With the columns: delivery notes, item number 
positions and LC positions. 

2. Display of the entered filter criteria 
3. Display of the selected supplier numbers with name 
4. Display of the selected recipients 
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Table, sum per day 

1

2

3 4

11

22

33 44

 
 

1. Display of the report in tabular form. With the columns: delivery notes, item number 
positions and LC positions. The sum per day is displayed. The respective day can be 
found in the first column of the table. 

2. Display of the entered filter criteria 
3. Display of the selected supplier numbers with name 
4. Display of the selected recipients 
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10.7.7 Report as graphic 

1

2

3

4
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1111  QQuuaalliittyy  ccoonnttrrooll    

11.1 Manual delivery notes (D500) 

The Manual delivery notes function is used to support the information and complaints process in the 
context of the workload of manually entered delivery notes and delivery note items. The delivery notes 
that are entered by Daimler including the delivery note items, packaging items, remark texts, etc., are 
represented clearly. The supplier thus has a means of recognizing process-based deficiencies with a 
view to guaranteeing correct and rapid electronic data interchange for consignments in the future. 
 
The displayed delivery notes have all been entered manually by Daimler because there was no delivery 
note EDI (EDI = electronic data interchange) at the time the goods were received. 
 
The reasons for manual entry could be as follows: 
 
- EDI was not sent 
- EDI was sent too late (truck already in plant!) 
- Sent to the wrong recipient 
- Incorrect data was sent and cannot be processed 

11.1.1 Information cycle 

Manually entered delivery notes are displayed in DQM on the following day via the Manual delivery 
notes function.  
The supplier can view manually entered delivery notes and, if necessary, make a statement on the issue 
and view the commentary made by Daimler AG.  
 
Under the "Master data – Personal settings (I002)" navigation item, the DQM user has the option of 
creating a notification email. 

11.1.2 Displaying delivery notes 

The Manual delivery notes function contains an overview of all manually entered delivery notes. 
 
The current debiting month is always displayed first. 
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11.1.3 Selecting delivery notes  

 
 
1. Search criteria can be entered in this line. The user can restrict a search to the plant or 

consignment data (supplier number, delivery note number or order number).  
 
Note: Wildcards/placeholder characters "*" and "?" can be included in the search criteria.  

 
The width of the columns can be increased or decreased. In addition, the display can be sorted by 
clicking on one of the fields within the selection line/menu line. A small triangle appears.  
Ascending = the triangle points upwards or  
Descending = the triangle points downwards 

 
2. The Time for the search can be defined here. The Date is entered in numerical form dd.mm.yy or 

selected by means of the calendar function. To do so, simply click the calendar symbol and select 
the desired date in the calendar. 
 

3. In addition, a certain supplier number, delivery note number or order number can be selected.  
 
4. Checking the checkboxes allows for a search according to delivery note status. The quantity 

appears beside this (delivery notes/positions).  The tool tip is displayed when the mouse pointer is 
moved over the quantity.  

 
5. A selection based on recording date and recording time is displayed after clicking on "Search". 
 
6. Clicking the Symbol provides the user with the detailed view of the corresponding delivery note. 

 
7. By clicking the K symbol, the comment from Daimler AG is displayed. 
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8. The current amount to be debited for the selected search criteria appears here. 
 

Brief explanations of the delivery note status:  
 

Symbol Designation Description 

 Manual entry Delivery note needed to be entered manually. No 
statement has been issued 

 Statement rejected 

1. The supplier's statement has been rejected by 
Daimler AG 
2. On the 5th of each month, all "manually entered" 
delivery notes from the previous month 
are automatically set to "Statement rejected" and thus 
designated as rejected (no separate email is sent!) 

 Statement accepted Supplier's statement accepted by Daimler AG 

 Statement issued Statement issued by supplier, but not yet processed 
by Daimler AG 

K Comment Daimler has provided a comment 

 Billed Delivery note has been billed, changes no longer 
possible 

 Not debited, final Delivery note has not been billed, changes no longer 
possible 

 Exception period 
Delivery notes are omitted from billing, changes no 
longer possible 

 

 
Select/deselect all 

This icon is used to select/deselect all error 
categories. 

 
Note:  
 
The detailed view is possible for all delivery note statuses; a statement can only be issued once for 
Manual entry.  
 

11.1.4 Expiration of the objection period 

On the 5th of each month, all delivery notes with the status "Manual entry" from the previous month 
are automatically set to "Statement rejected" (no separate email is sent!). 
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11.1.5 Working with the delivery note details screen 

This function allows the user to display the delivery note details (delivery note item, packaging item, 
unloading point, remark text, etc.). The information shown corresponds to the original delivery note. 
The manual entry of the delivery note for delivery notes with the status Manual entry can be justified 
with a statement and a delivery protocol.   
 

 
 
1. The WES recording date and WES recording time correspond to the time of the goods inward entry 

in the respective WES entry plant.  (WES = inward goods processing system) 
 

2. The details of the original delivery note are shown here. 
 
       Two functions are available: 
 

 To statement 
A statement can be entered for the delivery note displayed. 

 
 Back to the list  

The Back to the list function takes you back to the delivery notes list.  
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11.1.6 Issuing a statement 

The content of the free text field and, if necessary, the attachment, are sent to an email address after 
the performance of the Send statement function. You then return to the delivery note list.  
 

54 6  
1. Here, the contact data from the global Daimler Supplier Portal (Covisint) are carried over. 

Note: If the contact data are not correct, please change them via the Supplier Portal. 
 
2. Free text can be entered in the Statement field. Users of delivery note entry via DQM can state the 

delivery time and delivery data here.  
 
3. After selecting the Attach shipment log function, the attachment file can be selected via a file 

browser. If you wish to attach several files, these must first be collected in an archive. 
 
A shipment log must always contain the following information: 

 
 Delivery note number 
 Delivery date 
 Delivery time 
 Recipient plant (plant number and/or plant name) 
 For an EDI delivery note via DQM, an EDI delivery note is sufficient  

 
4. Deliver by clicking on the Send statement link. 
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5. The To delivery note function takes you back to the delivery note details. 
 
6. The Back to the list function takes you back to the delivery note list. There is no confirmation 

prompt here (in the event that the user has entered text or selected an attachment). 
 
7. After the processing of the statement, the comment is displayed here. 

11.1.7 Display of the comment 

 After Daimler AG has checked the statement, an informational email is sent to the supplier using 
the saved email address. 
 
The notification emails that are sent after the completed comment are expanded upon using the 
text from the supplier's statement.  
 
Example:  
The statement is inserted after the comment text as follows: 
<Space> 
<Space> 
Your statement: 
<Space> 
<Statement text> 
 

 The status of the delivery note changes from "Statement rejected" or "Statement accepted". 
 

 As soon as a comment is available, a K appears in the Comment column. Clicking on the symbol 
opens a pop-up window showing the comment.  
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11.2 Incorrect EDI data (D502) 

The Incorrect EDI data function is used to support the information and complaints process in the 
context of debiting incorrect EDI data/content errors within one EDI consignment. The EDI data 
corrected by Daimler including the delivery notes, delivery note items, packaging items, remark texts 
etc. are represented clearly. The supplier thus has a means of recognizing process-based deficiencies 
with a view to guaranteeing correct and rapid electronic data interchange in the future. 

11.2.1 Information cycle and functions 

The supplier is automatically notified of the EDI error via email. Using the Incorrect EDI data function, 
the supplier has the option of viewing the EDI error and, if necessary, issuing a statement on the error 
and viewing the comment made by Daimler AG. 
 
Under the "Master data – Personal settings (I002)" navigation item, the DQM user has the option of 
setting up a notification email. 

11.2.2 Displaying incorrect consignments 

The Incorrect EDI data function contains a daily overview of all previously corrected errors. 
 
The current debiting month is always displayed first. 

11.2.3 Selecting incorrect consignments 
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1. Search criteria can be entered in this line. The user can restrict the search to the applicable plant 

(data receipt plant, incoming goods plant) and consignment data (data sender number, supplier 
number, consignment number, delivery note number).  
 For pre-filling in data receipt plant field, see Section 12.2.4  
For the difference between the incoming goods plant and data receipt plant in the search 
screens, see Section 12.2.5 

 
Note: Wildcards/placeholder characters "*" and "?" can be included in the search criteria.  
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For the Delivery note number field, the "Diverse" search option is available. With the "Diverse" 
search option, only consignments that contain more than one different value in the respective field 
are found.  
 
The width of the columns can be increased or decreased. In addition, the display can be sorted by 
clicking on one of the fields within the selection line/menu line. A small triangle appears.  
Ascending = the triangle points upwards or  
Descending = the triangle points downwards 
 

2. The Time for the search can be defined here. The Date is entered in numerical form dd.mm.yy or 
selected by means of the calendar function. To do so, click the calendar symbol and select the 
desired date in the calendar.  
In addition, the applicable Time for the search can be restricted. Here, simply enter the time of day 
in the format hh:mm.  
 

3. Checking the checkbox allows for a selection according to Status.  
 

4. The quantity (delivery notes/positions) of the status appears here.  The tool tip is displayed when 
the mouse pointer is moved over the quantity.  

 
5. A selection based on the correction date and correction time is displayed after clicking on 

"Search".  
 
6. Here, both the current amount to be debited, as well as an Overview of the number of selected EDI 

errors, is displayed.  
 

7. By clicking the K symbol once, the consignment comment from Daimler AG is displayed in a pop-up 
window.   

 
8. Clicking the status symbol brings the user to the Statement about EDI errors view.  
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Brief explanation of the statuses:  
 

Symbol Designation Description 

 
Processed consignment with 
charge-relevant error 

Consignment contains an error that needed to be 
corrected by Daimler. No statement has yet been 
issued. 

 Statement rejected 

1. The supplier's statement has been rejected by 
Daimler 
2. On the 5th of each month, all delivery notes with 
the status "Processed consignment with charge-
relevant error" from the previous month are 
automatically set to "Statement rejected" (no 
separate email is sent!). 

 Statement accepted Supplier's statement accepted by Daimler 

 Statement issued Statement issued by supplier, but not yet 
processed by Daimler 

K Comment Daimler has provided a comment 

 Billed Error has been billed, changes no longer possible 

 Not debited, final Error has not been billed, changes no longer 
possible 

 Exception period 
Errors are omitted from billing, changes no longer 
possible. 

 

 
Select/deselect all This icon is used to select/deselect all error 

categories. 

 
Note: 

 
The detailed view is possible for all statuses, but a statement can only be issued once for the status 
Processed consignment with charge-relevant error.  
 

11.2.4 Pre-filling the "Data receipt plant field"  

A "Default data recipient plant" can be saved under "Personal settings (I002)”.  
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The plant selected as the "Default data recipient plant" is shown as the standard data receipt plant 
when DQM functions are called up, i.e. pre-filling of the screens. If searching for another data receipt 
plant or carrying out an unrestricted search for All plants, this must be manually changed in the search 
settings or a change must be made to the "Default data receipt plant".  

11.2.5 Difference between the incoming goods plant and the data receipt plant in the 
search screens  

There is a difference made between the "Incoming goods plant" and the "Data receipt plant" in the 
search screens: 
 

 
 
Both the EDI and the goods are always sent to the incoming goods plant. The "Data receipt plant" is 
automatically filled in by a stored mapping table should the data receipt plant differ from the incoming 
goods plant.  
 
Example (When do the incoming goods plant and the data receipt plant differ?): 
 
If an EDI is sent to the "Incoming goods plant" 002, Control Center/Sales, the entry "010, Stuttgart 
Untertürkheim" automatically appears in the field "Data receipt plant". This is allocated automatically 
by a stored mapping table.  
 
Note:  
The processing or data routing and the stored mapping table are already running in the background. 
The new release makes this transparent in the DQM system. The mapping table is stored in the online 
Help section.  

11.2.6 Expiration of the objection period 

On the 5th of each month, all delivery notes with the status "Processed delivery with charge-relevant 
errors" from the previous month are automatically set to "Statement rejected" (no separate email is 
sent!). 

11.2.7 Working with the "Statement about EDI errors" screen 

This function allows the user to view charge-relevant errors (A errors) in a consignment and to comment 
on delivery notes with Processed consignment with charge-relevant error status with a statement 
and a transfer protocol. 
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1. All charge-relevant errors in the EDI consignment are listed here. If there is a large number of 

errors, it is possible to scroll through the view.  
 

2. Using this hyperlink, the user navigates To error location, and the view changes to the Error 
location view. Here, the user receives a detailed description of the error. This view corresponds to 
the Correction screen for consignments (see Section 12.2.8 for more information).   

 
3. Here, the contact data from the global Daimler Supplier Portal (Covisint) are carried over. 

Note: If the contact data are not correct, please change them via the Supplier Portal. 
 
4. Free text can be entered here as a Consignment statement.  

 
5. Use this function to upload a file.  

Useful Attachments (saved as a Word document) could include: 
 
 An extract from the associated Daimler call-off or purchase order. 
 The original file that was sent  
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 A delivery protocol 
 
6. The comment that is entered in the Statement field can be sent to Daimler, along with the 

attachment, by clicking once on Send statement. 
 

 
 
7. In the Comment on statement field, a comment on the statement - issued after Daimler has 

checked the statement - is displayed. Daimler AG sends an informational email to the user at the 
saved email address. 
 

8. There is a Status change of the A-Class error to "Statement rejected" or "Statement accepted". 
 

9. Using the To version history function, it is possible to view the version history. Delivery note 
details (delivery note item, packaging item, unloading point, remark text, etc.) can be displayed 
here. This function allows for a comparison of the incorrect version of the consignment and the 
version corrected by Daimler (see Section 12.2.9).  

 
10. Clicking on Back to the list opens the start window with the display of the incorrect EDI data  
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11.2.8 Error location view (correction)  

Using the "Statement about EDI errors" screen (see Section 12.2.7 Screenshots for more information), 
the user can navigate to the error location by clicking on "To the error".  
 
In this view, the Field is shown in which the charge-relevant error was entered. The view shows the data 
as they were when they were transferred into the Daimler target system before the correction. The data 
can no longer be changed here. 
 

 
 
1. The charge-relevant error is located in the field element highlighted in red.  

 
2. The user has the option of viewing the error message by clicking on the  button or the field 

description by clicking on the  button. A pop-up window appears containing the corresponding 
error message.   

 
3. Back to the list: The user returns to the view "Statement about EDI errors". 
 
4. To version history: The user navigates to the "Version history" view. The presentation function 

allows the user to view the consignment data for the purpose of comparing the sent data before 
and after the correction (see Section 12.2.9).   
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11.2.9 History 

The "History function allows the user to view consignment data and compare the transferred data 
before and after correction.  
 
With every saved change to the transport data within DQM, a new version is created. The navigation 
tree is displayed in the left- and right-hand areas. The version can be chosen in the selection box 
For corrections in the Daimler inward goods processing system (WES), only the original consignment is 
displayed on the left. 
 
As well as the version number, the date, time and author (Daimler or supplier) are shown. Together 
with the version, the current status of each consignment is also shown. The versions are given serial 
numbers beginning with 0. Version 0 is the uncorrected original consignment. 
 
The hierarchical structure of the navigation tree is illustrated in the following diagram: 
 

 
 
1. A red symbol indicates errors in the hierarchies subordinate to the object. 

 
Red lettering indicates errors within the described object.  

 
Text highlighted in blue indicates the object that is displayed in the area of the screen on the right. 
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2. To view the data errors, click on the desired object. The data can be viewed in the lower area of the 
window. 

 
 
There are three different options for the History display. Each change in the display affects both the left 
and right columns. 
 

a. All errors: All folders and items containing errors are highlighted in red 
 

 
 

b. Only charge-relevant errors: All folders and items containing errors affecting charges 
are highlighted in red. Other errors are not displayed. 
 

 
 

c. Version differences only: This view displays the items listed in two versions, shown 
side by side. The incorrect and corrected items are shown on a pink background. 
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11.3 Debit notes (D504) 

Using the Debit notes, the user can search for quarterly reports (in PDF form) according to the debiting 
period. 
 
The user has the option of entering a supplier number and selecting the date using the "from" and "to" 
selection boxes. Using the Search button, the user can perform a targeted search for an object. 
 

 
The reports can be loaded by clicking on the PDF symbol. 
 

Debit notes for supplier numbers with several indices are shown in both "total" and "per-index" 
itemized displays.  
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11.4 Credits (D505)  

Using the "Credits" function, it is possible to search for issued credits. In doing so, the following search 
criteria can be specified: 
 

 
 
1. The plant that was supplied ("Plant") 
 
2. The supplier number  
 
3. The invoice number  
 
4. The credit number  
 
5. The status of the Credits that are being searched (charged/not yet charged)  
 
6. The time and date of the Settlement  
 
Clicking the search button displays all credits that correspond to the search criteria in a table 

You can view the details of the credit by clicking the iiccoonn    
  
The credits can be exported as a list via "Export credits".  
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11.5 Weight (D510) 

11.5.1 Input 

 
In the future, the item number weight must be provided for every item number (SNR). 
 
For a Delivery note entry in DQM, the value must be entered for every customer item number: 
 
 

 
 
 
Format: 

Weight of customer item number (10-digit, four digits after the decimal point) 
Example: The entry "20" is shown as 000020.0000 

 
 
In the EDI as per VDA 4913 Standard, the weight of the part numbers can be entered in the following 
field: 
 Record type 716, Pos. 05, data element: Text 3,  
 Query criterion: GEW text 3, section 86 – 88 
 Weight: section 89 – 98 (10-digit, four digits after the decimal point) 
 For example:  

Input format: GEW0012310000  
Output format in DQM: 000123,0000 

 
In the Standard EDI as per EDIFACT.D96A , the weight of the part numbers is entered in the following 
field: 

SG15LIN.MEA :   Example:   MEA+AAI+N+KGM:86.0035' 
MEA.6311  "AAI" = item weight 
MEA.6313  "N" = actual net weight 
MEA.6411 = "KGM" 
MEA.6314 :  item weight  (value in KGM, net weight, with maximum 4 decimal places e.g. 
86.0035) 
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11.5.2 Manage 

Using the Search article weight function, the item number weights are shown on the basis of the most 
recent changes and can be changed in a pop-up window using the Edit button. 
 
Quality control – Search article weight (D510). 
 

 
 

 
1. For the Selection of the weight data, the following data can be specified: supplier number, item 

number, weight, number of changes, last author.  
 

2. After clicking the Search button, the data corresponding to the selection are shown. 
 
3. For the purposes of editing the weight, a pop-up window appears after the  button has been 

pressed. 
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4. The weight of the item number is entered in kg (10-digit, 4 digits after the decimal point). 
Clicking Save saves the weight. 

 
5. After selecting one or several lines via the checkbox, the user can leave the weight display and 

go to . 
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1. The consignment data for the selected item numbers are shown in the Weight detail screen. 
This includes plant, data sender number, supplier number, transport partner number, 
consignment number, delivery note number, unloading point, item number, drawing geometry 
status, construction lot, weight in sending, weight reference, last change, number of changes 
and last author. 

 
2. The Time for the search can be defined here. The Date can either be entered in numerical form 

dd.mm.yy or selected using the calendar function. To do so, click the calendar symbol and 
select the desired date in the calendar. 

 
3. Here, the applicable Time for the search can be restricted. The time of day is entered in the 

format hh:mm. 
 

4.  After clicking the Search button, the data corresponding to the selection are shown. 
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1122  OOnnlliinnee  hheellpp    

The online help is started at the top right of the screen via the Online help link.  
 

 
 
1 32

4

1 32

4

 
 
1. The following functions can be accessed on the left-hand side of the screen: 
 

 Ansprechpartner / Contact 
 Hilfe verlassen / Close Online Help 
 zurück / back 

 
Various PDF files are available in the main window: 
 
2. PDF files, German version 
3. PDF files, English version 
4. By clicking on the respective link (blue font), the required PDF file opens in the main window. 

 
It is possible to scroll through a larger view.  
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12.1 Contact form 

 

 
 
Clicking on the "Contact" button opens a contact form. The user's saved data has already been filled in. 
Using this form, a message can be sent directly to CUHD in the event of problems or questions. 
It is possible to attach a file. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Clicking the "Send to CUHD" button sends the user's request to CUHD. Clicking "Back" cancels the 
procedure and the data are lost. 
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12.2 Glossary 

A: 
Selection list: 
A selection list is a list of entries from which you can select only one. 
 
B: 
Bordereau number: 
Together with the carrier number, the bordereau number forms a unique key for a goods transport put 
together by the carrier. The bordereau number is generated by the carrier. 
 
Browser: 
A browser is a program that allows you to interpret and view files of various formats. You need one to 
view websites. This help is provided for the Internet Explorer browser, for example. 
 
Button: 
A button is a feature of the user interface of a program that you click to execute a particular function. 
  
C: 
 
D: 
Data quality: 
Data quality provides information on transmitted data records and the number of errors they contain. 
 
Direct link: 
A direct link takes you from one part of the program to another. You can enter a function shortcut in the 
input field (for example, 006 for Personal settings) and confirm it to display the function. 
 
EDI: 
Electronic data interchange. In the context of DQM, usually a data package transferred by means of 
data communications technology by the supplier or carrier to Daimler AG in accordance with the VDA 
4913 or VDA 4921 formats.  
 
E: 
EDICS: 
EDI communication and clearing service. System for exchanging data with external partners. 
 
Input field: 
You can enter values in an input field, which are then adopted and processed by the program. 
 
Recipient: 
A recipient receives a message from a sender. In this program, the recipient is always a plant. 
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F: 
FAQ: 
Frequently asked questions and their answers. 
 
Error type/error category: 
Errors are divided into three categories. There is a green error type/error category for minor errors, a 
yellow error type/error category for medium errors and a red error type/error category for serious 
errors. 
 
Error statistics: 
The error statistics indicate the occurrence of errors at various positions. 
 
Function: 
A function carries out a task that depends on the information entered by the user. 
  
G: 
Chart: 
A graphic is an image provided to illustrate a particular item or action.  
 
H: 
Home button: 
The home button is a button enabling the user to return to the start page of the help. 
 
Hyperlink: 
Activating a hyperlink takes you to the point of the program defined in it. 
 
I: 
Icon: 
A button is a feature of the user interface of a program that you click to execute a particular function. 
 
J: 
  
C: 
Calendar week/week: 
In the system, a week always refers to a calendar week. 
 
Consignment: 
Storage of goods from a supplier (here: Daimler AG). The supplier retains ownership until withdrawal by 
the customer. 
 
L: 
Delivery note item: 
Parts listed on a delivery note. It is packed in a packaging item (load carrier). 
  
M: 
Screen: 
A screen is an input aid for the user. The data you enter is processed by the application.  
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N: 
Navigation: 
Navigation generally refers to movement between the various parts of the application. 
 
Navigation tree: 
A navigation tree contains hyperlinks to the simpler navigation elements within the application.  
  
O: 
  
P: 
Pop-up: 
A pop-up is a screen that appears as soon as an action is executed. In this Help application, a pop-up 
appears when you move your mouse over an object. 
 
Packaging item: 
Packaging element for one or several delivery note items on a delivery note. 
  
Q: 
  
R: 
Radio button: 
Radio buttons are used for exclusive selection. Only one radio button can ever be active.  
 
Ranking: 
A ranking sorts a list according to certain criteria. 
 
Tab: 
Tabs are used for simple navigation within functions. Each tab is dedicated to a particular area of the 
function. In the application, the tabs are displayed above the input screens. Clicking on one of these 
tabs switches to a different area.   
 
Report: 
A report returns a result. The user sets certain parameters for the report that affect the result. 
 
S: 
Screenshot: 
A screenshot shows a section of monitor output. It is saved in a graphics format. 
 
Data capacity: 
The data capacity states how many delivery note items are transferred using each of the three 
transmission methods (EDI, web, manually). 
 
Sender: 
A sender sends a message to a recipient. In our example, the sender is always a supplier. 
 
 
 
SLB: 
Consignment number. Together with the supplier number, this forms a key element of any goods 
consignment to Daimler AG from a supplier. 
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T: 
Table: 
A table displays the desired evaluation data in a structured and numbered form. 
 
Trend: 
A trend display shows a trend development within a particular period. 
 
U: 
 
V: 
VDA: 
Verband der deutschen Automobilindustrie (Association of the German Automotive Industry). 
 
W: 
Week/calendar week: 
In the system, a week always refers to a calendar week. 
 
WES: 
Wareneingangssystem (inward goods processing system). Legacy system for checking the inbound 
goods flow.  
 
X: 
 
Y: 
 
Z: 
Period: 
In the screens, a period of time can be a day, week, month or complete year. 
 
Time interval: 
A time interval is a particular stretch of time that is limited at the start and finish by two days, two 
weeks, two months or two years. The first value must be before the second.  
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12.3 Frequently Asked Questions (FAQ) 

Question: Why doesn't a results window appear when I create a report?  
Answer: The reports are always displayed in the same browser window. If the results window is still 
open after the previous report was generated and is hidden behind other windows you only need to 
move the window into the foreground. If it was closed, a new window is created for the report.  
 
Question: Why can't I log in even though my username and password seem OK?  
Answer: Your username and password are both case sensitive. Please check your entries accordingly.  
 
Question: Why is the progress bar still active even though the whole web page is displayed properly?  
Answer: This is an error caused by Internet Explorer; see also Microsoft Knowledge Base Article 
293373.  
 
Question: Why is it that the same report shows different results the second time it is run?  
Answer: As a result of data being imported into the DQM database at the same time the report is being 
compiled, new data can be added at any time and affect the content of the report. In particular, reports 
for periods including the current day can change within a very short period of time.  
 
Question: Why don't some EDI data objects contain transports or consignments? 
Answer: If the EDI data object has a "black" status, the cause is a serious syntax error preventing DQM 
from processing the data it contains.  
If the EDI data object has a "green" status, then this data object previously contained a duplicate, which 
was deleted by the user. In this case, the empty EDI data object resulted from the error correction by 
the user and the "green" status is correct.  
 
 
Question: Why can't DQM find any consignments or transports even though I filled in the search screen 
properly? 
Answer: In some of the input fields, e.g. consignment number or delivery note number, the leading 
zeros have to be entered too. Please also check whether all symbols have been given a checkmark. 
 
Question: Why does a consignment or a transport sometimes disappear from the search list after 
corrections have been applied? 
Answer: After making a correction, the symbol (usually) changes, and if you haven't checked the 
relevant symbol in the search screen, the item you have cleared will be filtered out of the list and no 
longer displayed.   
 
Question: How do you locate areas containing errors in consignments and transports? 
Answer: The levels in the tree where there are errors can be accessed by activating the  and  
symbols in the tree. 
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1133  CCoonnttaaccttss  ffoorr  aallll  DDaaiimmlleerr  ppllaannttss  

Logistics Quality Services (LQS) 
Mail: ibl-support@daimler.com 
Phone: +49 (0)30 / 887 215 588 
 
 
 
 
 
 
 
 
 
 
 
 
 


